Complaints Index Report
for Airports

} Airports ranking according to the number of complaints
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King Fahad International Airport

Prince Mohammed bin Abdulaziz Airport

Prince Naif bin Abdulaziz Airport
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Prince Sultan bin Abdulaziz Airport

King Khalid International Airport

Najran Domestic Airport 20100
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King Abdulaziz International Airport
King Abdullah bin Abdulaziz Airport

Hail International Airport

100,000 passengers

Abha International Airport

Bisha Domestic Airport

Taif International Airport
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Al Jouf Domestic Airport

Wadi Al Dawasir Airport
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"_é Prince Abdulmohsen bin Abdulaziz Airport 17 2067
£
" Turaif Domestic Airport 21 20100
=

Sharurah Domestic Airport 25 20100

Total number of Complaints f'l 22 | 1uly 2021 ;15 | uly 2020

) Complaints categories for airports
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Preventive - . . . . : ; :
t' Baggage Security Transportation Commfaraal People with Check-in Business anc.l First Ser.\nces.a.nfl Executive
precautions Process Services reduced mobility Process Class Services Public Facilities Office
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* The airports statistics above show only the airports that received complaints this month

* The above statistics has been gathered on 1st of August, 2021
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General Authority of Civil Aviation



