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GACA Circular

To: All entities operating in the airports of the Kingdom of = Jado o @352l duyall Sleaa)l Ohllas Al Ol arex )

Saudi Arabia, including private aviation.

Subject: Procedure for submitting complaints regarding
non-compliance with the new Economic Regulations
issued by GACA.

Reference:

1. GACA Circular No. 9545/9 dated 30/10/2023.

2. Article (34) of Economic Regulations for Airports.

3. Articl (25) of Economic Regulations for Air Transport
Services.

4. Article (24) of Economic Regulations for Ground
Handling and Air Cargo Services.

Background:
Due to the importance of the compliance to the
Regulations; GACA has designated the department
responsible for receiving these complaints and the
communicating procedure, according to the following
instructions.

Instructions:

1. The complaint shall be submitted to the General
Department of Economic Oversight at GACA via
its Email: (eod@gaca.gov.sa) or via an official
letter to the department.

2. Failure to comply with the circulars issued by
GACA is a violation of government orders, legal
procedures will be initiated against the violators
who will be held responsible.

Attachment(s): Nil.
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