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To: All Airlines operating in the airports of the Kingdom of A gl Ay pall ASleall il jlnay Alalall 4 saldl L paan 2 )
Saudi Arabia.

Subject: 1§ a9l
Instructions for handling complaints that are out of the il (3 sia Allan AaSY 3Lk e LAl (g ) Aallaa il

scope of the Passenger Rights Protection Regulations.
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1. Article 23 of the Civil Aviation Law.
2. GACA Circular No. (2/4/29528) Dated 09/02/2023.

Instructions: s Cilagtatil)

-

e All airlines operating in Saudi Arabia’s airports must A yal) ASLeddl @l ey ALdlall Asal) OB mea e s o
respond to passenger complaints sent by GACA that Ta Al 5 gl U8 e Ayl ilaaal) (5 9S8 e 3 ) 4 gad)
are out of the scope of the Passenger Rights s Lo g o1 (V) ON& e ilaall (3 sia Ban A Gl e
Protection Regulations within (7) days and provide el (5 58 dallas
evidence that the complaint has been resolved and
closed.

e Failure to comply with Circulars issued by GACA is dag e Adllase day Aed) W jaai G Clagdailly ol 5V 2o ) @
considered a violation of the Civil Aviation Law, and G Apalladll Clel Y] AT Sy (el ol plal) aUas alSSY
legal action will be taken against the airlines A e 4 yiall 4 5 susall aliasd g Callal)
violating and will be held responsible for that. ( iQ;
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