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GACA Circular
To:All Air Cargo companies and their agencies aShoodl § dolall sgoel Gl By WEL 436 1))
operating in the Kingdom of Saudi Arabia. ) gl duoyadl
Subject: g0 90]!
Guidelines of handling air cargo complaints. (S9! peeid! G98a dadlae iladas
Reference: 3%
1.Article NO.(23) and NO.(135) of the Civil (Gl Ollall U oy (135) @dyg (23) by Baledl .1
Aviation Law.
2.The Convention for the Unification of Jdoidl Go—l il u_clgd (o d>gi ABlasl .2
Certain International Carriage By Air, -£1999 JLAger dd9 yaall
known as Montreal, 1999.
Instructions: HUI PP

e All carriers and their agencies must Syl oy idl O Sys OlS puar s o @
Commit to handling complaints raised by o) SLiadl e S8 dadlany plFIY)
the consignor (Air Cargo) in accordance oionl| gy da5,all Lol 0 Uadg (So—
with the instructions attached to this 21999 JUsS g0 AL ¢y Skotually
circular derived from the 1999 Montreal

Convention.

e This circular is effective from the date of Ayl (e eueadll g Joadl S0 @
publication.

e Failure to comply with circulars issued by lydad (3l Olegatdly euolamll plFIY) poe o e
GACA is an  explicit violation of A g8l ol A o Aallsee day Ay
Government orders; legal procedures will Al Gou delladl lel, 2V 3LSS! @i wg
be initiated against the violators who will U3 Je A5 A Al gguned) Anaiy
be held responsible.

Attachment: Flad el
Guidelines for handling air cargo complaints. (Sl opid] §98 dadlae Ciladas
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