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To: All Airlines operating in the airports of the Kingdom of

Saudi Arabia, including public Aviation.

Subject:
To view the new passenger rights protection regulations

Reference:
10 Article 23 of the CivilAviation Law.

Instructions:

All air carriers:operating in the Kingdom and their agents must
review the new.passenger rights proteGtion regulations via its
official website, inpreparation for it to be applied as of 06/05/1445
-20/11/2023.

Failure to comply with-the provisions of the mew regulations
consider as a violation of the, Civil Aviation Law, and legal action
will be taken against the ‘dirlines violating and will be held
responsible for that.

Attachments:

https://gaca.gov.sa/weblar-sa/page/home
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https://gaca. cov.sa/web/en-gb/page/home
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V.P Quality and Passenger Experience
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