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BGACA

General Authority of Civil Aviation
(fol)

GACA Circular

To: All air carriers operating in the airports of the
Kingdom of Saudi Arabia.

Subject: An update to the method of handling cases of
flights tickets that canceled due to the COVID-19

pandemic.

Reference:

-
N

Article (23, 134) of Civil Aviation Act.

Article (3. 6, 10, 15, 16) of Customer Protection
Rights Regulation.

GACA Circular No. (4/61435) dated in 12/04/2021

Instructions:

All air carriers which canceled any of their flights due to
Covid-19 pandemic, shall handle passengers’ flight
cancellation cases as follows:

tJ

If the passenger decides to terminate the contract, the
air carrier shall refund the ticket price (the unused
sector(s)) according to the same method of payment.
In case of the issuance of an exchanging voucher for
the passenger, to allow the passenger either to reuse
or refund the voucher value, upon passenger’s
desire, at no extra charges/fees for reuse or refund.
in case the passenger accepts flight rescheduling:

o rescheduling shall be at no extra charges/fees for
the same flight sector(s)

e Upon passenger's request of changing flight
sector(s). the air carrier is only entitled to apply
price difference at no extra charges/fees for
rescheduling/reissuance of the ticket.

Note: Circular No. (61435/4) shall be suspended, and
this circular shall be applicable as of the date of its

issuance.

LA gacadt Ao pal! ASLel) D jUaes Alalaldl Ao gand! SMBLL pres 1]

aes BLALLY agandt S U pied] HE1iS Aodlae Aui kD ap guinghl
Y

asb!

el Ol pudadt pldad e (VT YT ) G0l

dsde Aglasd 2paaaiih AsIS o (VY V0 Ve V) i v
L6 aal!

‘\tz\‘/./\/\'.wu’(z/1\2"0)")-'..‘" ’ ai .Y

u..nw wi i)
aad g Auils aseas Raga A §1 s lally Caoald TN SBLI e e

(A gl e wgidlon) BLALL (30 3Ll pling) Antiaa N 4

Sl daad &) s O cBladll fd Bl HLos ) W L A
B T il Jain)

Bale) Lol & pls OF dluell Adald desad jlawel Wi L R

9 ATlen (51 a0 093 Bl Al ) s L313 isa! i Lgonincis!

313 i) gl Alusiil Y Bale) Julie Adlo) paw)

L ) W ga ale b (HBllt) Juead) Jod Wi 2. K 5
13} AdLD) pge) 9} Alee §1 Juasd Sl Gl i Y1 @
piead) Jad gl e Sl

S9N JBLU i el dad padd HAlall calls 13 ®
DBy §yi ) pgay ST ABLD) (90 Jadd jaldl 3)3 Juasd
Slasa ¥ gl A gusd! skl

lags Jeall Gy (2 7 TVET2) @) quaallls Jaall by ddasSe

)l e ;)L_.;t.i @saall!

General Manager of Quality and passengers Protection



