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To: All air operators, ground service providers, airport

operators, aircraft maintenance companies, shipper and freight
forwarder companies and air cargo companies operating at
airports in the Kingdom of Saudi Arabia.

Subject:  follow-up with the directives issued by the Product
Recall Center at the Ministry of Commerce regarding of the
portable chargers and magnetic batteries, as well as those
issued by the Monitoring and Alert Centre for Unsafe Products
of the Saudi Standards, Metrology and Quality Organization, as
such items may be transported or handled by passengers and
all crew members.

Brief:

- Reference to Article No.23 of the Civil Aviation Law:
Implementing government orders, Owners or operators of
aircraft operating in the Kingdom, as well as all national and
foreign air carriage companies and establishments and air
freight and aircraft ground service agencies, must implement
allinstructions issued by the Authority.

- The Product recalls issued by the Ministry of Commerce
through the Defective Products Recall Center regarding
portable chargers and magnetic batteries.

- Saudi Standards, Metrology and Quality Organization has
issued a serious alert via RASID regard Power Banks.

References:

- Civil Aviation Law, Article No. 23.

- Defective Products Recall Center, Ministry of Commerce
hitps://recalls.sa/Recall/Search).

- Monitoring and Alert Center for Unsafe Products, Saudi

Standards, Metrology and Quality Organization

htps://rasid.saso.gov.sa/Notifications/Index).

Instructions:

Damaged or recalled batteries, as well as battery-powered
devices that present a risk of sparking or generating excessive
heat, must not be transported onboard an aircraft whether in
carry-on, checked baggage or through air cargo unless the
affected battery has been removed or the device has been
rendered safe. Operators may issue additional public guidance
regarding the safe transport of specific recalled products.
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EVP of Aviation Safety & Environmental Sustainability
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