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Complaints Index Report
For Air Carriers

100,000 Passengers

Air Carriers ranking
according to the number of
complaints

Complaints rate for this month per

100,000 passenger 19
Complaints rate for the same month 13
last year per 100,000 passenger
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* The above statistics has been gathered on 1%t of April

40% - 59% . 60% - 89% .

0% - 39%

GACAY:

inall gl —thllé olcllé ixall
General Authority of Civil Aviation

-y

On-board

March 2025

Most Complaint

19

10

99%

924

March 2024
air Carriers
B <

Flight

Services Announcements

90% - 100% .

Customer

30

100%

B

(P

(3

%

Boarding
Services

X © @ M ksagaca

gaca.gov.sa 1929



