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GUIDELINES FOR RESUMING FLIGHTS

AIRPORTS AND AIR CARRIERS
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OPERATIONAL PROCEDURES

AIRPORTS



I General Instructions

a Before the Terminal opens

Scheduling flights so that the time periods between
flights are no less than 3 hours until terminals and

equipment are fully sterilized.

Sterilizing and disinfecting all airport facilities regularly
and ensuring the sterilization of terminals before
opening them.

Resuming flights gradually and rescheduling working
hours to cover operation hours with minimal staff.
Placing floor stickers to maintain the social distancing
between passengers in queueing and waiting areas.
Notifying travelers of the airport situation before

arriving at the airport terminal.

Ground services

@ ewuwa

Air carries

KINGDOM OF SAUDI ARABIA

General Authority of Civil Aviation

Daily inspection of workers housing by the ground

service providers, and report weekly to the standards

sector.
ground service operators must use protective
equipment.

Schedule the minimum of staffing level assigned to
sensitive positions.

Provide personal protective equipment for staff.
Conduct training programs for staff to educate them on
the optimal interaction mechanism.

Do not share protective gear and clothing with others.
Regular Sterilization of ground equipment and vehicles

before handing them over to another user or employee.

®
l!!, a
Ground services

Travelers

Non-compliance with the procedures
set forth in this guideline, would make
the violator subject to the applicable
regulations in the Kingdom of Saudi

Arabia.

After monitoring the situation through

Security Monitoring Center, the
competent authorities will intervene in
the event of any violation of the

procedures.

Air carries a
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Procedures

Travelers should be notified of the airport situation before arriving at the airport terminal.

Develop a mechanism to communicate with departing passengers who have been confirmed infected, including: travel bans.
Travelers must arrive at the airport at least 2 hours before departure time.

All staff are required to wear face masks and medical gloves at all times and sterilize hands and change gloves regularly.
Airport operators should ensure that all passengers are in compliance with the preventive measures, such as wearing a facei
mask and sterilizing hands. Also, they should measure the temperature of passengers before entering the terminal, and prevent
passengers who show symptoms such as sneezing and coughing, or whose temperature exceeds 38 degrees.

Staff and air crews who have a temperature exceeding 38 degrees should be quarantined and their attendance at workplace
should be suspended.

Guidance stickers and queue barriers should be placed to organize the entry of passengers and ensure the social distancing
between the passengers.

Provide hand sanitizers at all times at the entrances of the terminals, and ensure that all passengers sterilize their hands before
entering the terminal.

Limit the entry of non- Passengers to the terminals, excluding elderly and special needs companions, only one companion is
allowed to accompany them.

Organize passengers entry/exit gates to ensure there is no congestion between passengers during the entry/exit, and ensure
that the entry gate is different from the exit gate.

Maintain social distancing in elevators, and specify the maximum number of persons permitted in the elevators. the elevatorsi
should be used only by people with disabilities and the elderly, and it must be sterilized regularly throughout the day (every 3!
hours).

Reorganize the passenger deplaning areas and parking areas so that there is enough distance to maintain social distancing.
Allocate an area for continuous disinfection of luggage carts after each use, place them in multiple areas so that there is less
crowding and to maintain social distancing in these areas.

Provide sterilization equipment near the luggage carts areas.

The airport operator must allocate an area to isolate suspected passengers or those showing symptoms of Covid-19, in line with
the requirements of the Ministry of Health and apply their instructions in this regard.

Close all prayer halls, smoking areas and external toilets.

Issue awareness guidelines about the precautions that must be taken by passengers and staff in each area.
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Participating Entities
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I Departure Phase
Phase Procedures Participating Entities

= Apply aviation security procedures for criminal acts by rioters at airports and on board aircraft:
1. Non-compliance with the preventive measures at airports and on board aircraft, including but not limited to the
following:
* Non-compliance with social distancing rules at airports.
* Not wearing face masks.
2. Intentional misreport or provoking panic at airports or on board aircraft, including but not limited to the  following:
* Alleged infection with Coronavirus.
* Deliberate transmission of COVID-19 to others (passengers, employees, crew members).
* Deliberate contamination of facilities, devices and all equipment.
* Misreporting of a COVID-19 case, or a suspected case.

* Inform the passengers that non-compliance is criminalized.

* Passengers should wear face masks at the airport.

* All staff are required to wear face masks and medical gloves, disinfect their hands and change gloves regularly.

* Maintain social distancing in all queuing and waiting areas, and place the required guidance stickers and queue barriers.

* Provide sterilization materials in all terminal facilities and ensure that additional stock of these materials are available.

* Encourage the use of electronic payment methods, reduce the use of paper money, and rely on electronic payment
systems.

* Disinfect the baggage carts after every use in the designated area for disinfection before re-usage.

* Reduce the use of the touch screens, and only use the ones directly connected to the operational traffic flow to reduce
overcrowding at counters. Continue to use self-service check-in kiosks but minimize the number of kiosks, while
maintaining a safe distance and providing antiseptic wipes before/after each use.

In the terminal

Ground Services Air Carriers
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I Departure Phase

Phase Procedures Participating Entities
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i = Maintain social distancing in elevators, and specify a maximum number of persons permitted in the elevators. The
i elevators should be used only by people with disabilities and the elderly, and it must be sterilized regularly throughouti
i the day (every 3 hours). i
i* Use technical means to check tickets without contact (such as infrared or QR code scanners) in the passenger screening i
i areas, and if they are not available then the screening is done without direct contact with the passengers. i
i ¢ Place waste bins at all airport areas to throw the waste of passengers, such as, masks, gloves, mugs, etc. i
i* Maintain social distancing measures, and all of the above, in commercial and service facilities and VIP lounges at the |
| |
i i
i i
i i
i i
i i
i i
i i
i i
i i
i i
i i
i i
i i

airport.

* Issue awareness guidelines about the precautions that must be taken by passengers and staff in each area.

* Constant coordination with the supervisors of the next stop area in the airport process before allowing the travellers to
enter it, to ensure that there is no overcrowding and to fulfil the requirements.

* No sharing and disposing of personal use items (such as pens used to fill paper, water drinking machines)

* Deactivate touch screen feedback devices and replace them with other technical means such as QR Code scanning.

In the terminal

Ground Services Air Carriers
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I Departure Phase

Phase Procedures Participating Entities

W
K=

check-in and

Install protective barriers on check-in counters and provide sterilizers on all counters for passengers to use after
completing check-in procedures.

Maintain social distancing in all queuing and waiting areas, and place the required guidance stickers and queue barriers.
Disinfect and reduce the number of self-service check-in kiosks, while maintaining safe distance and providing sterilizers
next to it.

Disinfect the baggage carousel and Baggage carts regularly.

Issue awareness guidelines about the precautions that must be taken by passengers and staff in each area.

Adopt communication procedures with departing passengers when symptoms appear, including: holding the travel
procedures

One piece of carry-on baggage is permitted per passenger excluding children products and computers which is allowed

Ground Services Air Carriers

baggage drop inside the cabin.
* Remind travellers to avoid carrying prohibited items so that no additional inspection is needed (touching his bag by
others)
* Install protective barriers on all counters and provide sterilizers for passengers to use after completing passport control
o procedures.
\ 4 * Maintain social distancing in all queuing areas, and place the required guidance stickers and queue barriers.

* All staff are required to always wear face masks and medical gloves, disinfect their hands and change gloves regularly.

* Provide antiseptic wipes to clean fingerprint devices after each use.

* Constant coordination with the supervisors of the next stop area in the airport process before allowing the travellers to
enter it, to ensure that there is no overcrowding and to fulfil the requirements.

* Issue awareness guidelines about the precautions that must be taken by passengers and staff in passport control area.

* Deactivate touch screen feedback devices and replace them with other technical means such as QR Code scanning.

BWGACA
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I Departure Phase

Phase Procedures Participating Entities

Sterilize before reaching the security checkpoint

Reduce the manual inspection, and replace it in the event of suspicion with explosive detection devices or live means when
available.

Maintain social distancing in all queuing areas, and place the required guidance stickers and queue barriers.

Use disposal bags to place personal items in the inspection containers, and designate bins to dispose of these bags after
completing the inspection, in addition to constant Sterilization of the containers, bins, and devices.

All staff are required to always wear face masks, medical gloves, and face shields and disinfect their hands and change gloves
regularly.

Security * Place sterilization materials after the security checkpoint.
. * Deactivate touch screen feedback devices and replace them with other technical means such as QR Code scanning.
Checkpoint * Issue awareness guidelines about the precautions that must be taken by passengers and staff in security checkpoint area.

* Use the Guidance material to deal with epidemic outbreaks at airports and security checkpoint

* Maintain social distancing in all waiting areas, and place the required guidance stickers and queue barriers.

* Close (prayer halls - smoking areas - public mobile charging stations - public water drinking stations- children's entertainment
areas - reading libraries and others).

* Deactivate touch screen feedback devices and replace them with other technical means such as QR Code scanning.

* Self-service devices and ATM machines must be intensively disinfected, and sterilizers must be provided near them.

* 50% of the operational capacity of the toilets must be operated and monitored. also it must be disinfected after each use.

* Place sterilization materials in passengers waiting areas.

* All staff are required to always wear face masks and medical gloves, disinfect their hands and change gloves regularly.

* Issue awareness guidelines about the precautions that must be taken by passengers and staff in waiting areas and airport
lounges.

* Intensify monitoring of shops, including the free market, restaurants, and cafes. conduct a regular inspection to ensure that all |

their workers have no symptoms of any infectious diseases. Also take the utmost levels of hygiene and sterilization, maintain !

the safe distance, and comply with (Weqaya) guidelines on shops operations.

e e e e

Waiting areas

and business
class lounges
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I Departure Phase

Phase Procedures Participating Entities

* Ensure that the service provider emplane passengers according to the aircraft's seat zones.

» Staff are required to always wear face masks, medical gloves, and face shields. disinfect their hands and
change gloves regularly.

* Maintain social distancing in all queuing areas, and place the required guidance stickers and
queue barriers.

* Place sterilization materials next to the passenger boarding bridges/ buses.

* Disinfect buses, stair platforms, and bridges designated for passengers emplaning and deplaning, regularly
after each use.

* Operate no more than 50% occupation capacity of the bridges/ buses, taking into account the priority of
using the bridges instead of buses, and indicate each passenger standing place.

* Deactivate touch screen feedback devices and replace them with other technical means such as QR Code
scanning.

* Issue awareness guidelines about the precautions that must be taken by passengers and staff in passenger
boarding phase.

i a

Ground Services

Boarding

d_ud)
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I Arrival Phase

Phase Procedures Participating Entities

The airport administration, in coordination with the air carrier, must monitor the deplaning process, so that there is no

. congestion in the bridges/buses. a@c
' * Operate no more than 50% occupation capacity of the bridges/ buses, taking into account the priority of using the bridges d~unll dljg
Ministry of Health

instead of buses, and indicate each passenger sitting/standing place.
Disinfect buses, stair platforms, and bridges designated for passengers emplaning and deplaning, regularly after each use.
Ensure that all passengers are wearing masks and gloves when deplaning, and do not allow entry of those who do not
comply with the procedures.
When there is a suspected case on board:

* The necessary measures will be taken to deplane the passengers as soon as possible.

* Sick passengers and crew will also be separated on the same plane until the procedures are completed.

* Passengers should be kept informed, and their questions answered by employees.

T

Ground Services Air Carriers

Deplaning

m
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Ministry of Health

Provide sterilization material at the terminal entrance.

Provide sanitary isolation areas for cases that are suspected and the supervision will be by the health authority in
accordance with the laws and regulations.

place guidance stickers to indicate each Passenger standing place while leaving the terminal.

Operate no more than 50% occupation capacity of the bridges/ buses, and indicate each passenger standing place.
Deactivate touch screen feedback devices and replace them with other technical means such as QR Code scanning.

()

Enter Ground Services

the Terminal

BWGACA
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I Arrival Phase

Phase Procedures Participating Entities

* Install protective barriers on all counters and provide sterilizers for passengers to use after completing passport control
procedures.

* Maintain the social distancing in all queuing areas, and place the required guidance stickers and queue barriers.

» Staff are required to always wear face masks and medical gloves. disinfect their hands and change gloves regularly.

* Provide antiseptic wipes to clean fingerprint devices after each use.

* Constant coordination with the supervisors of the next stop area in the airport process before allowing the travellers to
enter it, to ensure that there is no overcrowding and to fulfil the requirements.

* Issue awareness guidelines about the precautions that must be taken by passengers and staff in passport control area.

* Deactivate touch screen feedback devices and replace them with other technical means such as QR Code scanning.

N

Passport Control

Ground Services

R

Pam
(- PN - . . . . . . o
° * Maintain social distancing in waiting areas. mw
ot * Place guidance stickers indicating each traveler standing place in front of the baggage carousel. R
. d~alldlig

Service providers are required to always wear face masks, medical gloves, and face shields. i
Distribute baggage carts in several locations, disinfect them after each use, provide sterilization materials next to the|
carts locations, and disinfect baggage carousel regularly. i L

Ministry of Health

Distribute flights baggage equally, so as no more than one flight is on the same baggage carousel. Ty
When needed, divide the flight baggage on more than one carousel to reduce overcrowding.

When there is a suspected case on board, it must be dealt with according to the directives of the health authority, and
the sick passenger baggage is claimed in accordance with the applicable procedures.

Baggage claim

Ground Services

o e o o e B
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I Arrival Phase

Phase Procedures Participating Entities
— i
o |
”‘ * Maintain social distancing in waiting areas. ;
l- — * Place guidance stickers indicating each traveler standing place in the line. i
* Service providers are required to always wear face masks, medical gloves, and face shields. i
* Regular sterilization of customs machines every 4 hours. : Qn a
Customs *  When there is a suspected case on board, the customs procedures for the sick passenger are different. i A4

* Do not allow accompanying passengers from the terminals.

* Don not allow re-entry of those who left the terminal.

* Place guidance stickers indicating each traveler standing place in front of car rental/taxi counters.

* Encourage the use of electronic payment methods, reduce the use of paper money, and rely on electronic payment
systems.

* Disinfect all Baggage carts that travellers leave, in the designated area for disinfecting.

* Place bins in different places for the disposal of travellers masks and gloves without any environmental or visual
pollution.
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Exit the terminal
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Information Technology Procedures

The long-term technologies mentioned in this section are guiding solutions which are optional, not
compulsory, and are subject to the following conditions:
* Availability of the necessary budget.
* Conformity of the devices with the approved specifications and standards in the Kingdom of
Saudi Arabia



I Departure Phase

Quick solution Long-term procedure Alternative procedure Participating Entities

+ QA

* Buy e-tickets only.

* Add a passenger pledge to wear face mask
and gloves at the air carrier website.

* Medical disclosure.

* Make sure that the traveller has no
symptoms of the disease
electronically.

Air carries

Before travelling i i i i Airport operator
E * encourage all stores and restaurants to use E E E
i electronic payment technologies and reduce i i i ‘
n i cash transactions. ie Convertall Vending Machines to i i ‘ 512 a
nﬂa i * Provide sanitizing products vending machines i become touchless machines. i i syl 5,135
_____ i near all airport gates. i* Provide an electronic reservation/ |+ Close all vending machines i
i+ Provide electronic thermometers at the i purchase of products/food and i i L
: airport gates. : pickup from the store only system. : : ’
Inthe terminal |+ Chang the HoN devices to work through the | &
i traveller’s phone (QR Code) i i i Airport operator
1. 4 u
—1 ! i* Provide an Ultraviolet food : !
-— H H ote H H
'5? é E E sterilizer (UV). E E Air carries
P Online check-in only. e Apply Virtual queuing solution. e Procedural solution i =
1 i* Provide electronic devices for 1 1 | J
check-in and i i checking baggage i i 6‘.‘
baggage drop i E E i Airport operator
................................. e e ey By S S
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I Departure Phase

Quick solution Long-term procedure Alternative procedure Participating Entities

* Provide Facial Biometric.

* Apply Virtual queuing solution. " Procedural solution.

Provide Passenger Density
Management solution.

* Provide an electronic reservation/
purchase of products/food and pickup
from the store only system.

* Close all vending machines.
* Procedural solution.

................................. %----------------------------------------------------- e ————
\ ' 4 i
= i * Provide an Ultraviolet baggage
i sterilizer (UV).
i * Provide an Ultraviolet box sterilizer S
i (UV) * Provide single-use boxes.
i . A I. Virtual : luti * Procedural solution.
) ; ppy irtual queuing solution. Airport operator
Secu r|ty i * Provide thermometers to measure
. i the travellers temperature.
Checkpoint ;
................................. :.----------------------------------------------------- B O B O
* Provide UV-C light robots.
H * Convert all Vending Machines to
* Encourage all stores and restaurants to . L v
. . . become touchless machines. 3
provide electronic payment technologies ’F .
- -V ]

* Chang the HoN devices to work through LS LY

Waiting areas and
the traveller’s phone (QR Code).

Airport operator

Business class lounge
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I Departure Phase

Quick solution Long-term procedure Alternative procedure Participating Entitie

- i | i i
‘ : : : : L~
i i i | @
i i i i ah
: i*  Apply virtual queuing solution. i* Procedural solution i ) _
| i i ; Air carries Airport operator
Boarding § ; | |
1 1 j j
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I Arrival Phase

Quick solution Long-term procedure Alternative procedure Participating Entities

) | i | |
‘ i i * Provide Passenger Density i i ?
i i Management solution, thermal/ i i 65‘
i ! sensory cameras. ! :
Enter the : i i i Airport operator
Terminal
L L) 1 1 1 1
L : : : :
ﬂ ! | 5 i i g
- i i i ) i | o
0000 i e Provide UV-C light robots. | i 6“
. i i i i Airport operator
Baggage Claim | g | 5 nportop
> | | | | <
174 | | S Y
[ i Pe Provide automatic luggage | i “
i i detectors i i
i i i i Airport operator
Customs
_________________________________ N S S S
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I Arrival Phase

Quick solution Long-term procedure Alternative procedure Participating Entities

1
1
1
1
1
1
1
1
1
1
1
:
i * Provide electronic car reservation systems.
1
1
1
1
1
1
1
1
1
1
1
1

Exit the Terminal
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Devices Advantages

Sell masks and gloves.

e Sell sterilizers.

* Touchless.

* Operated by motion sensor.

Sanitizing products vending machines

* Enable payment without contact.
* Mobile payment.

* Contactless card payment.

* QR Code payment.

* Integrated contactless temperature measurement
system.

* Centralized management of all cameras at airports via
the network

* Sound alert when detecting high temperature.

* Detect temperatures of more than 15 people at the
same time.

* Provide Reports and statistics of passers-by.

Thermal cameras

* Enable GACA to receive travellers feedback remotely.

* Evaluate airport areas via mobile phone.

* QR for each question so the traveller can scan via his
phone.

* Enable travellers to book taxis through available
applications.

* Reduce overcrowding when waiting for services.

* Online payment.

e B e B

BWGACA
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Air Carriers procedures



I Air Carriers Instructions

Phase Procedures Participating Entities

On aboard:

* Maintain the recommended social distancing (1.5 to 2 meters) between passengers at all times, and consider
allocating some seats (such as: the last three rows) as an Isolation area to deal with potential emergencies during
the flight.

* Allow families to sit together and book seats in advance.

* Reduce the serving of meals during flights so that they are limited to long flights only, ensure that the food is
packed in sterilized containers.

* Reduce inflight sales.

* |

Air Carriers
* Apply standard disinfection and sterilization procedures [passengers cabin after each flight]
* Disinfect the toilets after each use and provide disposable sanitary seat covers. Lﬁ) m
* Remove all printed copies, magazines except the vomiting bags, and replace it after each flight. i" *

a2l dylig

Passengers:
g Ground Services  Ministry of Health
[ ]

Provide personal hygiene items (such as: wet wipes, hygienic sheets, cloth or other face masks, and sterilizers)
for each passenger.

* All passengers are required to wear face masks before boarding and at all times during the flight.

* Establish appropriate procedures to deal with passengers who have high temperature or respiratory symptoms
to prevent them from leaving the airport or plane, to get their personal info, and report them immediately to the
epidemiological control center or by calling 937 to get the required directives to transfer the case to the hospital.

Crew members:

* The crew must sterilize their hands before providing services to the passengers.

* All crew members are required to wear gloves and face masks at all times during work and avoid touching the
mouth, nose and eyes while wearing gloves.

» Staff and crew who have high temperature or respiratory symptoms (coughing or shortness of breath) and
suspected to have Covid-19 must be reported according to the criteria approved in the Covid-19 Guideline,
record their data and contact numbers and immediately contact the epidemiological monitoring center at the
airport Or call 937 to get the required directives to transfer the case to the hospital.

l.---------------------------------------------------------------------------------------------

Air Carriers |
i
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I Air Carriers Instructions

Phase procedures Participating entities

Tracking and reporting:

* Prepare a detailed daily record of the employees ’previous travel trips and health status, including a list of the employees in quarantine.

* Prepare a list of employees working together, their working hours and dates - it is best to not change the crew and reduce the switch between them
as much as possible.

e Classify health risks by conducting Health Risk Assessments [you can find them on the Ministry of Health official website]

* Follow the instructions of the Ministry of Health and related entities about Covid-19 before allowing any employee to return to work (including staff
returning from travel).

* Make sure that temperatures are measured and inform the concerned entities of any suspected cases of staff or passengers or crew members who
have a temperature exceeding (38 degrees), and isolate the case until it is transferred to the health care facility.

* Require all employees to apply self-isolation if they have any symptoms of Covid-19.

+ &

* Notify the Ministry of Health immediately In the event of an infection with COVID-19, and follow their directives regarding how to track, test, and Air Carriers
isolate suspected cases.

* If a suspected case is on board one of the arriving international or domestic flights, the case must be isolated if possible and make sure that the case, lﬁ m
passengers, and crew members are wearing masks. coordinate in advance with airport staff and epidemiological monitoring center staff in order to ; n ot
complete the arrival procedures and to take the necessary precautions by the employees. the case must be dealt with according to the Covid-19 dnll dj |jq

guidelines. 1. Ground Services Ministry of Health
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i * Criminal acts by rioters at airports and on board aircraft: i
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Air Carrlers 1. Non-compliance with the public health preventive measures at airports and on board aircraft, including but not limited to the following:

* Non-compliance with social distancing measures at airports.
* Not wearing face masks.
2. Intentional misreport or provoking panic at airports or on board aircraft, including but not limited to the following:
* Alleged infection with Coronavirus.
* Deliberate transmission of COVID-19 to others (passengers, employees, crew members).
* Deliberate contamination of facilities, devices and all equipment.
* Misreporting of a COVID-19 case, or a suspected case.
Communication and implementation:
» Show the best practices of disinfecting in the plane and terminals screens (e.g. disinfection of passenger seats, the toilets before and after usage).
* Ban paper magazines and newspapers in the plane
* Use digital channels (such as: social media, phone applications, and text messages), and other channels (such as: posters inside the plane and
terminals) to raise awareness among employees, passengers, and crew members about Covid-19 in line with the directives of the Ministry of Health.
* Assign protocol managers to ensure compliance with protocols issued by the competent entities.
* Give directives to passengers and employees personally on sterilizing their hands before and after using shared facilities.
* Conduct mandatory health and safety training on Covid-19 for all staff and crew members.
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I Air Carriers Instructions

Participating

rocedures ..
p entities

i1- All airlines shall follow and apply the procedures and recommendations of the Ministry of Health in relation to passengers on board !

i ! their flights. Airlines must notify and clarify these procedures to the passengers, whether procedures related to the phase before, E

i during or after the flight, by all communication channels with passengers, and during flight booking process as well. i

i 2- In the events that a passenger is suspected of being infected with Covid-19 due to obvious symptoms that have been verified by the !

i medical tests conducted by the competent authorities, the airline has the right to deny the passenger from boarding for the interest i

i of public health, provided that such denial shall be upon an official report signed by the airline and airport representatives and other |

Air Carriers i relevant authorities assigned by GACA authorities. i

BAGACA

Gl Aty o o Ao
: i 3- Airlines shall announce the terms and conditions of the tickets with respect to the refund-ability as cash back or voucher, and how
i ! to request a refund. Such terms and conditions shall be clearly mentioned during the booking process. The aforementioned is with

(The General Department i regard to flights cancellation and denied boarding particularly due to COVID-19.

i 4- Airlines shall notify the passengers with all the above-mentioned procedures at all points of sale (call center, website, travel

i agency). In the event the airline fails to do so, the passenger entitles the right of compensation in accordance to paragraph (3-c) of

i Article (8) of customer protection regulation.

of Quality and Customer :
Protection instructions) :
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I Air Carriers Instructions

Phase procedure Participating entities

For health safety, air carriers should also amend their flight services as follows:

To reduce the risk of virus spreading by contact or the distance on board, the following should be observed:

* All navigators and passengers must wear face masks and gloves throughout the flight.

* Vacant seats must be allocated between individual passengers or families to maintain social distancing.

* Reduce the serving of meals during flights so that they are limited to long flights only, ensure that the food is
packed in sterilized containers.

* Remove magazines and printed materials during the flight.

* One piece of carry-on baggage is permitted per passenger excluding children products and computers which is
allowed inside the cabin.

Ground Services Air Carriers

Air Carriers

(Economic Policies and Air
Transport Sector)

d_JdJ
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Gradual Resumption of Domestic Flights Plan



I Operation plan

Full load of first and business class is allowed. According to MOH
A vacant seat must be placed between each traveler in the guest class excluding requirements
families.

m Riyadh m Abha m Madinah m Riyadh m Abha m Madinah

O mjeddah mTubok mNajran m Jeddah mTubok m Najran
Destinations @ B ozmmar oz PR - [ mDammamm el m - All cities of the All cities of the

mQaSSim m Hall m Arar m Qassim m Hail m Arar Kingdom Kingdom
m Jouf m Jouf m Taif m Yanbu
mSharurah m Hafr Al-Batin

Airport capacity (‘i’)

%30 %40 %50 %60

" Airport capacity Airport capacity Airport capacity Airport capacity
Boarding "

Emplaning and deplaning of passengers through bridges, only at the airports where the passenger
Scheduling @ bridges are available

VSIONG_ Coordination will be made with ACA to distribute the ratio according to airline's operating volume

Uu_muul,..uq_awlq_u.yl
ral Authority of Civil Aviatiol
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Saudi MoH Protocols

Protocols of domestic and international flights



I Protocols of domestic and international flights =3
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Yellow Level

General points:

* Use e-tickets only to issue a boarding pass.

* Encourage the use of electronic payment methods (such as: online, card and smartphone payment options).

* Close the prayer halls (Musalla).

* Use guidance stickers to guide individuals social distancing and Maintain it (1.5 to 2 meters), prevent congestion (such as: in the
areas of boarding, disembarking, terminals entrances and exits, queues at counters, passport offices, elevators, and security
checkpoints).

* Measure the temperature of passengers at the terminal entrance.

* Provide hand sanitizers and hygiene papers at entrances and counters.

* Use a mechanisms to check tickets without contact (such as: infrared or QR code scanners).

* Anisolation room in the epidemiological monitoring center must be equipped for suspected cases of employees or passengers,
and it is necessary to contact the epidemiological monitoring center at the airport and the competent authorities to apply the
necessary procedures.

At the entrances and exits:

* Use different gates to enter and exit the terminal, if possible.

* Entry to the terminal is limited to passengers only (i.e. ticket holders) and authorized employees.

» Staff and crew members who show symptoms [temperature exceeds 38 degrees] should be isolated and prevented from
attending work

* Encourage employees who are at risk of infection (as defined by the Ministry of Health) to work from home.

In the terminal:

* Close unnecessary public places (such as smoking areas).

* Dispose of or disable materials that are shared in use (such as: pens, water drinkers, and touch screens)

* Use one-way stair at all times.

* Consider limiting the use of elevators to people with special needs and for special purposes.
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I Protocols of domestic and international flights =3

Yellow Level

* Reduce the number of people allowed to use shared areas and facilities to maintain the recommended social distancing [one and a
half to two meters] (such as the free zone, waiting/boarding areas, and toilets).

* Disinfect the materials that are shared in use between the different shifts in the terminal (such as staff work desks, boarding counter,
etc).

* Use touchless bins.

* Ban the holding of meetings and gatherings [following social sector protocols]

* Allocate isolation rooms in the terminals [in compliance with the directives of the competent authorities] for cases that show
symptoms while in the terminal (such as sneezing and coughing, or whose temperature exceeds 38 degrees).

* Ensure that the hand soap is available in the toilets, the disinfectant contains 80-60% of alcohol, and meets the requirements of the

. Saudi Food and Drug Authority.

Terminals _ _ R _ , ,

* Place guidance stickers in waiting areas, check-in and passport counters, baggage claim, and restaurants to ensure a distance of at
least [one and a half to two meters] between people to maintain social distancing.

* Place Chairs in the waiting areas and dining tables in a manner that guarantees social distancing by a distance of no less than [one and
a half to two meters].

* Maintain the same distance between passengers while transferring them to and from planes when using lanes or buses.

» Staff and crew must reduce personal contact with passengers, wear masks and gloves when contacting them, and maintain social
distancing.

* Urge passengers to use electronic payment methods and avoid paper and metal currencies in restaurants and the ticket-buying area as
much as possible.

|.-------------------------------------------------------------------------------------------
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I Protocols of domestic and international flights =3

Yellow Level

* All staff are required to wear masks, when dealing with passengers, sterilize their hands after dealing with passengers’ passports
and documents, and the fingerprint device must be sterilized after each passenger.

* Urge passengers to disinfect their hands with sterilizers after using fingerprint devices.

 Sterilize and disinfect environmental surfaces such as check-in counters, waiting areas, fingerprint devices every two hours with
disinfectants approved by the Saudi Food and Drug Authority (sodium hypochlorite) and follow the instructions shown on the
disinfecting bottles, focus on places potentially are more touched such as door handles, dining tables, seats, elevator keys, etc.
The dirt should be removed with soap and water before the disinfection of surfaces. complete and continuous disinfection should
be done for the used aircraft after its arrival, including passenger seats, safety belts, dining tables, restrooms, and luggage lockers.

* Disinfect the toilets every two hours with disinfectants approved by the Saudi Food and Drug Authority, and it is preferable to
clean and disinfect the toilets in the aircraft after each use.

* Keep a record of disinfection times of surfaces and toilets.

* ltis preferable to have self-operated doors, especially at terminals entrances, as well as self-working taps in toilets to reduce the
possibility of contact and disease transmission.

| Terminals {+ Disinfect buses and lanes designated for the transportation of passengers to and from aircraft regularly.
E E * Use disposable utensils when serving food on planes and at terminals.

WGACA | 5756
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Ensure good ventilation in all places, especially gathering places, and reduce the temperature at airport terminals and aircraft, and it is best to provide them

with the necessary equipment to monitor and measure air quality if possible.

Change or clean the air filters of ventilation devices, especially air conditioners periodically.

Prevent gatherings in the terminals and restaurants, and close prayer halls.

Open the free markets and ensure sterilizing the products periodically and provide sterilizers in the main places of the market if possible.

Dispose of the items that employees may share in use, such as pens, papers, tea and coffee makers, etc.

Reduce the interactive screens, boarding pass screen or touch screens for passengers, and stop using the fingerprint device for employees.

It is preferable to use untouchable bins and waste should be disposed of continuously.

Reduce the number of passengers inside buses and maintain sufficient distances between them while transferring passengers to and from planes.

Supervisors must organize the waiting areas, check-in and passport control counters, baggage claim, and restaurants by placing floor guidance stickers to
ensure a distance of at least [one and a half to two meters] between passengers.

Limit the number of people using elevators by maintaining the recommended safe distance (one and a half to two meters).
Use guidance stickers to ensure a distance of [one and a half to two meters] between individuals on stairs.

In the terminal - staff

All staff members must wear cloth masks at all times during work and avoid touching the mouth, nose and eyes while wearing gloves.
Employees are required to adhere to preventive hygiene practices (such as the use of sterilizers, frequent hand-washing).

Customer service personnel must work from cabins or offices so that they are maintaining an appropriate distance from the passengers (for example using
protective glass barriers).

Prevent moving between different work areas without disinfecting.

In the terminal - passengers

All passengers must wear cloth masks at all times while they in the terminal.
Consider requiring passengers to carry their personal baggage and belongings at all times

Passengers who have a high temperature or respiratory symptoms should be prevented from leaving the airport or plane, their data must be taken and
reported immediately to the epidemiological observation center or by calling 937 to find out the required directives to transfer the case to the hospital.

w
!
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On aboard:

* Maintain the recommended social distancing (1.5 to 2 meters) between passengers at all times and consider allocating some seats (such as: the
last three rows) as an Isolation area to deal with potential emergencies during the flight.

* Allow families to sit together and book seats in advance.

* Reduce serving of meals during flights so that they are limited to long flight only, while ensuring that the food is packed in sterilized containers.
* Reduce inflight sales.

* Apply standard disinfection and sterilization procedures [passengers cabin after each flight]

* Disinfect the toilets after each use and provide disposable sanitary seat covers.

* Remove all printed copies, magazines except the vomiting bags, and replace it after each flight.
Passengers:

The Aircraft

* Provide personal hygiene items (such as: wet wipes, hygienic sheets, cloth or other face masks, and sterilizers) for each passenger.

* All passengers are required to wear face masks before boarding and at all times during the flight.

* Establish appropriate procedures to deal with passengers who have high temperature or respiratory symptoms to prevent them from leaving
the airport or plane, to get their personal info, and report them immediately to the epidemiological control center or by calling 937 to get the
required directives to transfer the case to the hospital.

Crew members:

* The crew must sterilize their hands before providing services to the passengers.

* All crew members are required to wear gloves and face masks at all times during work and avoid touching the mouth, nose and eyes while
wearing gloves.

» Staff and crew who have high temperature or respiratory symptoms (coughing or shortness of breath) and suspected to have Covid-19 must be
reported according to the criteria approved in the Covid-19 Guideline, record their data and contact numbers and immediately contact the
epidemiological monitoring center at the airport Or call 937 to get the required directives to transfer the case to the hospital.

[ e e B e
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* Prepare adetailed daily record of the employees 'previous travel trips and health status, including a list of the employees in quarantine. i
* Prepare a list of employees working together, their working hours and dates - it is best to not change the crew and reduce the switch between them as much ;
as possible. i
* Classify health risks by conducting Health Risk Assessments [you can find them on the Ministry of Health official website] i
* Follow the instructions of the Ministry of Health and related entities about Covid-19 before allowing any employee to return to work (including staff returning i
from travel). i
+ Make sure that temperatures are measured and inform the concerned entities of any suspected cases of staff or passengers or crew members who have a'!
Tracking and Reporting temperature exceeding (38 degrees Celsius), and isolate the case until it is transferred to the health care facility. i
* Require all employees to apply self-isolation if they have any symptoms of Covid-19. i
* Notify the Ministry of Health immediately In the event of an infection with COVID-19, and follow their directives regarding how to track, test, and isolate !
suspected cases. i
* If a suspected case is on board one of the arriving international or domestic flights, the case must be isolated if possible and make sure that the case, |
passengers, and crew members are wearing masks. coordinate in advance with airport staff and epidemiological monitoring center staff in order to complete
the arrival procedures and to take the necessary precautions by the employees. the case must be dealt with according to the Covid-19 guidelines. 1. i

* Showing the best practices for disinfecting in the plane and terminals screens (e.g. disinfection of passenger seats, the toilet before and after use).
* Banning paper magazines and newspapers in the plane

* Using digital channels (such as: social media, phone applications, and text messages), and other channels (such as: posters inside the plane and terminals) to

mmunication an i
Co unication and raise awareness among employees, passengers, and crew members about Covid-19 disease in line with the directives of the Ministry of Health. i

Implementatlon * Assigning protocol managers to ensure compliance with developed protocols issued by the competent entities.

* Giving directions to passengers and employees personally about sterilizing their hands before and after using shared facilities.
e Conducting mandatory health and safety training on Covid-19 disease for all staff and crew members.

B B e B e
e e e e
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GACA Recommendation of operational considerations for managing COVID-19 (1/V)
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GACA Recommendations for Operational Considerations in Managing
COVID-19 Risks (Version 1.0)

Introduction:

Since December 2019. an outbreak of a new type of corona virus was identified in the province of
Hubei, China. Since that time, the evolution of the outbreak was very rapid reaching out to most
countries worldwide. Consequently, the outbreak was declared by the World Health Organization
(WHO) as a public health emergency of international concern (PHEIC) on the 30™ of January, and
further characterized as a pandemic on the 11™ of March.

Within the context of dealing with the COVID-19 pandemic, this d contains ional
recommendations issued by GACA to all air operators, air agencics, and acrodromes for the purposc
managing the COVID-19 imposed risks. GACA recommendations are primarily based on standards and
guidelines established by the WHO, IATA, ICAO and the Saudi Ministry of Health (MOH).

GACA certificated air operators, air agencies, and aerodromes are. accordingly, expected to
develop their suitable procedures and guidance materials for their aviation workers (e.g.
Circulars, or Safety Bulletins) while continuously informing their GACA contact points with

I- Recommendations for Air Operators
1. Guidelines at All Times:

1.1 Air oy are responsible to ensure disinf of aircraft at a frequency based on the usage of
the aireraft and recommended by the MOH, using materials known to be effective against ("O\TD-
19 and safe for usc in the aircraft in d. with th blished guid. and

of the MOH and the WHO .

1.2 Ini where additional disinft is required e.g. cockpit disinfection during crew changes,

air operators are required to provide the crew with the necessary disinfection materials and personal
protective equipment (PPE).

1.3 Crew identified as having had close contact with a suspected COVID-19 case should self-isolate
pending the result of testing of the suspected case, or for 14 days afier the last potential exposure,
should the testing result of the suspected case not be available. During this period, such crew should
be relieved from the flight duty roster.

1.4 Crew identified as having had close contact with a positive COVID-19 case should be relieved from
the flight duty roster for 14 days from the date of exposure and follow MOH or the local public
health authoritics”instructions.

Page Lof 13
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1.5 Crew displaying any symptoms suggestive of respiratory tract infection or who have a fever, a new
persistent cough, difficulty breathing, or fecling unwell in any way, should be relieved from flight
duties, self-isolate and seek medical advice as soon as practicable.

1.6 Crew are to observe physical distancing practices, including both when on, and off duty, in
accordance with MOIT or local health requirements when off-duty.

1.7 Given the current situation and as far as Flight Time Limitation (FTL) permits. air operators should
operate turnaround flights and avoid long layovers and transits for their crew as far as reasonably
practical. For turnarounds, crew are advised (o stay in the aircrafl (except for aircrall walk-around
checks). Consideration should be given for unforeseen delays (e.g. due to unplanned testing
procedures).

1.8 Access on-board the aircraft by authorized p 1 such as 5Avuu\1 hnical 1 should
only be allowed if physical distancing mcasurcs are adopted. If it is not pmctmall) possible to
achicve this. such personnel should use face coverings to reduce the risk of potential exposure to
the crew.

1.9 Oxygen masks should be disinfected using available means, after cach use.

1.10  Tn-flight rest shall have bedding for cach crew member for their individual use. The bedding
should be packaged and stored individually.

L.11  Crew planning should consider using crews as teams — this would restrict the potential infection
only to the team members.

2 Guidelines at Aerodromes:

2.1 Crew are encouraged to collaborate with airport authoritics and adhere to measures implemented
by airport operators such as general hygiene, di i , when conducting entry or exit
screcning at airports, cte.

2.2 Screening performed by States coul(l include observing crew for symptoms and signs of COVID-
19, datory c ducting a focuscd interview with crew members or
dirceting symptom. :mc crew tor furlher medical assessment.

2.3 If crew members are suspected or confirmed positive for COVID-19 based on the medical
evaluation, isolation may be required by the State. Alternatively, the air operator may medically
repatriate such crew member to home base by appropriate modes .

3 Pre-Flight Guidelines :
3.1 Air operators should render any Crew or personnel that have symptoms of COVID-19, including

fever, as well as the Crew and or personnel themselves must inform the Air Operator immediately
about the said symptoms and so. they should not be working.
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3.2 Airop are to impl disinfection p dure of the cockpit controls and surfaces before
the flight if there are crew changes, using material that is effective against COVID-19 and safe for
aviation use.

3.3 Crew should, as far as practicable, avoid contact with the public and grounditechnical personnel
and should observe good hand hygiene and physical distancing measures when conducting pre-
flight checks and briefings.

3.4 Aircrall operators should provide suitable [ace masks [or each crew member.

3.5 Aircrafl operators should inform crew members of the caveats of face mask management. based on
the WHO guidance and recommendations.

4 In-Flight Guidelines:

4.1 Any positioning of engineeri hnical or other crew members are to be assigned seats in
deslgna!:d sections of the aircraft, segregated from the crew member, for the duration of the flight
to achieve the recommended physical distancing, if seats are available.

4.2 In the event that a crew member experiences fever or any symptoms suggestive of COVID-19 while
in-flight, the crew member should follow the procedures outlined in the WITO guidance, donning a
face mask and isolating him/herself from fellow crew members, provided that it doesn't affect
aviation safety. Should there be space limitations, the aircrafl operator should consider risks and
salety principles when considering alternative measures to prevent the transmission of COVID-19.
The ill crew member should report to the Public Health Authorities upon arrival for further
assessment.

4.3 If routine use of OXY mask is required (such as for operations above a given Flight Level),
use disinfection towels before and after the use of mask.

5 Post-Flight Guidelines:

5.1 While pleting all post-flight f litics and pre-flight formalitics for turnaround flights, crew,
mcludmg any positmmng crew, should observe physical distancing measures, good hand hvgu:ne and
all craction and contact with fellow crew bers and any gi dt

personnel, and their belongings, if present, as far as practicable.

5.2 Any positioning crew should be the first to discmbark the aircraft.

6 Layover/Transit:

If the crew are required to layover or transit at an outstation. the air operator is to coordinate with the
concerned health authorities at airports and implement the determined process and procedures including
the commuting arrangements (between airport and hotel, if required) where the air operator should
arrange for the commute between the aircraft and the crew’s individual hotel rooms ensuring hygiene
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measures are applied and the ded physical distancing adopted, including within the vehicle, 9.1 Suspected cases on board an aircraft 112 The World Iealth Orgamzztmn (\V[I()) * Five keys to safer foods™ at :
to the extent possible. 9.1.1  Activation of the on-board d for cabin crew to manage ill traveler (s). Universal https://www.who.int/food: ‘en/Skeys_en.pdf?ua=1&ua=1
precaution kits should be carried on aircraft that are required to operate with at least one 113 The Saudi Ministry of Health “COVID-19 (zuldelmee at:
cabin crew member. htps://www.moh. gov.sa‘en/Ministry/MediaC: Put Pages’covid19.aspx
7 At Accommodation: 912 Il a traveler develops symptoms of acute respuralun infection or shows signs or symptoms
7.1 At all times, crew must comply with local public health regulations and policics. ible with a icable disease, including COVID-19, as documented in the
Alruall General Declaration (the IHR Annex 8, ICAO Annex 9. Appendix 1), efforts
7.2 One crew member to one room, which is sanitized prior to occupancy. should be made to minimize contact of passengers and cabin crew with the ill person. Crew 12 Aircraft Airworthiness Issues:
should follow the proper process and procedures that are developed by the Air Operator
7.3 Crew, taking account of the above, and insofar as is practicable. should: with the following recommendations: 12.1 Availability of Universal Precaution Kits (UPKSs) :
9.1.2.1.1  Scparatc the ill person from the other passengers. 12.1.1 GACARs §121.513(0)(8) , and §125.221(f)(4) stipulate the requirements for the
7.3.1  Avoid contact with the public and fellow crew members, and remain in the hotcl room except 9.1.2.1.2  Ask theill person to wear a medical mask and practice respiratory hygiene universal precaution Kits.
to scck medical attention, or for cssential activitics including cxcrcisc. while respecting when coughing or sneezing 12.1.2 Appendix B to GACAR Part-91 (b)(2) stipulates the contents of the universal
physical distancing requirements; Designate one crew member to serve the ill person, preferably a crew precaution kits
member trained in infection prevention and control measures.
7.3.2  Not use the common facilities in the hotel; If possible, designate one toilet for use only by the ill person. 122 Utilization of recirculation fans in air conditioning system based on information
If possible, designate one toilet for use only by the ill person. provided by the aircraft manufacturer:
7.3.3 Dine in-room, get take-outs or dine scated alone in a restaurant within the hotel, only if room % When attending to an ill traveler coming from an arca with local or 12.2.1.1High Efficiency Particulate Air (HEPA) [ilters have demonstrated good performance
service is not available; community COVID-19 virus transmission who displays fever, persistent with particles of the SARS-Cov-2 virus size (approximately 70-120 nm).
7.3.4  Regularly monitor for symptoms including fever; and. cough, or difficulty breathing, always use personal protective equipment 12.2.1.2 Whenever performing commercial air transport of passengers during the COVID-19
(PPE) (provided in the Universal Precaution Kit), including mask, eye outbreak, aircraft operators employing recirculation of cabin air, are recommended
7.3.5 Observe good hand hygiene, respiratory hygiene and physical distancing measures when protection. gloves, and a gown. cither to install and cmploy HEPA filters, according to thc manufacturer
required to leave the hotel room only for the reasons specified in (i), (iii) or emergency 9.1.2.1.7  Wear disposable gloves when tending to an ill traveler or touching body specifications. or to avoid the usc of cabin air recirculation completely provided it is
situations. fluids or potentially contaminated objects and surfaces. confirmed they do not contribute to any safety critical functions (c.g. avionics
9.1.2.1.8  Crew should make sure not to touch other service utensils or cutlery after cooling, ctc.).
tending to an ill traveler. 122.1.3In this regard, aircraft operators should consider revi 1evsmg their procedures
9.1.2.1.9  Crew members should be provided with instructions for communicating addressing utilization of lation fans in air diti system based on
8 Crew Members Experiencing Symptoms Suggestive of COVID-19 During Layover or with an ill person suspected of COVID-19 . information provided by the aircraft manufacturer or, if not available, to seek advice
Transit Should: from them. . " :
9.2 Disembarkation of Suspected Cases : Symptomatic travclcrs <h0uld discmbark the znrcraﬁ 12.2.1.4 Furthermore. when IIEPA filters are installed, recirculation fans should not be
8.1 Report il to the aircrafl operator and seek assistance [rom a medical doctor for assessment of accordmg to instructions from the airport health authority to the risk of stopped, but increased fresh air flow should be promoted by selecting high PACK
possible COVID-19; other crew bers, and ground 1. Personnel involved in the transportation cf FLOW, whenever possible.
the suspected case should apply IPC measures according to WIIO guidance and follow the proper 12.2.1.5 Operators should confirm with the aircraft manufacturers the practice of selecting
8.2 Cooperate w ith the dsscs:mcnl and possible further monitoring for COVID-19 in accordance with process and procedures that are set by the Airports operators and other concerned authorities. the configuration high PACK FLOW and follow their instructions for continuous
the eval 1 d by the Statc (c.g. assessment in the hotel room, or an use.
isolation room W|tl\m the hntc.l or alternative location):
10 Guidelines for Dealing with the COVID-19 Pandemic : 123 Crew members usage of self-provided disinfection products on aircraft surfaces
8.3 If a crew member has boen cvaluated and COVID-19 is not suspected in accordance with the above Guidelines for dealing with the COVID-19 pandemic are available at : leading to negative effects (corrosive materials):
procedures implemented by the State, the air operator may arrange for the crew member to 10.1 Thc Saudi metry of Hcalth at: 12.3.1  Aircraft operators, ir{espsctive of ll\e} area of" flil'f:raﬁ Dp,mmon’, should afi'vise their
repatriate to basc: and fen i i crew members to avoid the use of their own disinfectants in the aircraft environment.
10.2 The \\'nrld Hcalth Orwamntmn at: hnm /novel- 12.3.2 Disinfection of aircraft surfaces with self-provided products performed by the crew
8.4 If a crew member is suspected or confirmed as a COVID-19 case by the State and isolation is not coronavirus-2019 members may lead to chemical reactions with the residues of the chemicals used for
required by the State, such crew member could be medically repatriated by appropriate modes; if gsn‘eml aircraft disjllfectinn which can have negative effects (corrosive) on the aircraft
there is agreement to repatriate the crew member to home base. 11 Food Hygiene: Guidance materials for proper food hygiene practices are available or for the health of the passengers and crew (fumes). _ . o
at: 12.3.3 TIn this context and in order to discourage the crew members from making use of their
1.1 The World Health Organization (WHO) “Recommendations to reduce the risk of own disinfectants, aircrafl operators ShO\ll(L w the |)rauun.ablc extent, DﬂMd@
transmission of emerging pnthogcm from animals to human in Iwc markcls at: appropriate and sulTicient disinfectants (¢.¢ vipes) for all crew
9 Management of COVID-19 Suspected Cases: Case definition: Please refer to the Global https://www. “’"" inthealth m ics C""’“““ s/wh qali -reduce-risk-of- End odtablish appropinale pw“"fiu'.—wg_md‘mw o "l‘e“ Sy ma}‘.mgl““"' that, o,
Surveillance for human infection with coronavirus disease (COVID-19) for the latest WHO case ls-to-h gein-] l-markets possible touch points and transmission-capable surlaces are appropriately treated.
definitions for suspected case of COVID-19.
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GACA Recommendation of operational considerations for managing COVID-19 (l11/V)

12.3.4 This should occur before flight crew and cabin p ion, with
emphasis on ensuring all aircraft systems are correctly set before use. 1.2 Aeradrome operators should develop and impl all necessary and p Is as 6.0 Rescue and Fire Fighting Services:
per MOH and other agencies’ i tions and requi for ing of all
124 Protection of aircraft maintenance personnel: airport staff before their entry pomt w v.he airside and make arrangements for required gadgets 6.1 Availability of fire services is imp for the operati of aerod 3 d
12.4.1 Aircraft maintenance providers should provide hand-sanitizing stations and/or hand for thermal ion and safe social distancing at all points. operators must have an established proper protocol for maintaining the required fire category
wash facility at entry gates, substation, and workplaces for airside staff. The work areas atairport during operational hours as stipulated in GACAR Part-139 and reflected in the GACA
should be frequently cleaned and sanitized. 13 Airport Operator should develop an alternative plan to deal with the following: certificate holder’s acrodrome manuals. In addition, acrodrome operators should ensure the
12.4.2  All maintenance stafl should use masks at all the times and maintain social distancing following:
(1.5-2.0 m) among stall’ members. Suitable signage. markings and [loor mounted 13.1  COVID-19 confirmed or quarantined cases of one or more of the airside personnel.
stickers should be provided at appropriate places for guidance of airport stall. 1.3.2  Operation centers and workplace infection. (2) COVID 19 Awareness and Refresher Training of the fire crew.
12.4.3  All stall should remove and dispose of masks and gloves following established health (b) Social di as per the established local req must be maintained in the Crew
& salety guidelines. Avoid crowded areas to the extent possible while on duty or off 2.0 Hecalth, Safety, and Personncl Protection: Rooms.
duty. (¢) All crew members on duty must wear [ace masks.
12.4.4 Maintenance Personnel should reduce their entry/exit of the cockpit and use headset 2T Aerodrome Operators should provide hand-sanitizing stations and/or hand wash facility at entry (d) Sitting arrangement must be made in open areas il crew rooms do not offer sullicient space
for communication with cockpit crew whenever they can to avoid close contact. gates, substation and workplaces for airside staff. The work arcas should be frequently cleaned for sacial distancing.
12.4.5 Maintenance Personnel should avoid being present during passengers boarding and sanitized. (e) Ambulances, fire vehicles, and other cquipment must be properly maintained and
/disembarking to avoid closc contact with the passengers. disinfected at the beginning of cach shift or as required.
12.4.6 During ground operation and maintenance, aircraft auxiliary power unit (APU) should 22 Airport staff should use masks at all the times and maintain social distancing (1.5-2.0 m) among (f) Full adherence to guidelines to monitor disinfc cte. at the
be used for ventilation, the usc of bridge load air supply should be avoided. After staff members. Suitable signage. markings and floor mounted stickers should be provided at workplace issued from time to time by MOH.
arrival, doors of cabin and cargo hold should be opened for ventilation before appropriate places for guidance of airport staff.
maintenance work is performed. and natural ilation time should be ded.
12.4.7 Iligh Efficiency Particulate Air (IIEPA) filters should be replaced in accordance with 23 All staff should remove and dispose of masks and gloves following established health & safety
sLmdards specified in !lle manufacturer’s manual, in strict compliance with the guidelines. Avoid crowded areas to the extent possible while on duty or off duty. .
an " of the Aircraft Maintenance Manual, and III-  Recommendations for Ground Services Providers
based on the pmonal prevention and protection program for aircraft maintenance 3.0 Cleaning and disinfection of equipment: . 2 — ; ; i s
personnel. Used ITEPA should be placed in a special plastic bag, disinfected with These d provide guidelines for all ground services providers certificated under GACAR
chlorine disinfectant, and scaled. 31 Acrodrome operators should coordinate and make the required arrangements to implement Part-151
12.4.8 After the task is completed. the maintenance staff should disinfect their hands and proper cleaning and disinfection of all operational cquipment and toolkits used by staff on
remove their protective equipment in the specified order before disinfecting their hands regular basis. 1. Training of Ground Services Personnel
again thoroughly. 11 General: . L -
12.4.9 Tf there is no aircraft malfunction after landing, the maintenance personnel may sign 3.2 Ambulances. operation vehicles, and other equipment must be properly maintained and (a) Where it s feasible, it is expected that planned training (recurrent andfor refresher), should
the flight release without entering the cockpit If there are malfunctions in the aircraft disinfected at the beginning of cach shift or as required. take place on-time. X .
after landing and a releasc cannot be issued based on the Minimum Equipment List (b) Under no should ed or d stafl b allowed to work in any of
(MEIL), Maintcnance Personnel must add the malfunctions with mini 40 Airside Personnel: the functions defined under GACAR Part 68.
contact with cockpit / cabin crew, wearing protective clothing. 1.2 Minimize disruption of training acuuues Certificated ground services providers should :

4.1 Aerodrome Operators should provide refresher COVID-19 awareness training to all airside (a) Fullyd 1 all training ensions/d ferments (if any). . .
working personnel especially for acrodrome maintenance personnel involved in critical (b) Ensure sufficient trainers” availability for the ground station’s needs by reviewing trainer
maintenance and management of airside oi' the airportand ahout any new regulations or changes resources vs. manpower resources and requirements.

11- Recommendations for Aerodrome Operations in existing regull or standard procedures as I (¢) Recall trainers from possible leave in a timely fashion to assess their own competencies, and

4.2 RFF training must be conducted in accordance with GACAR § 139.77 to enhance and keep up refresh/re-certify the training team if required. prior to them training anyone clse.

L0 Introduction: the skills and k ledge for RFF 1. The mitigati garding COVID-19 (d) Use alternative training methods, where possible, in accordance with the guidance of TATA
must be implemented when training is conducted. “Quick Reference for Ground Handling during COVID-19, Section 5.7, including recurrent
These recommendations provide general guidelines to all aerodrome operators certificated under training in accordance with GACAR Part 68.7 requirements.
GACAR Part-139 for taking all necessary measures and actions to conduct safe, regular and efficient 50 Serviceability of Visual aids and airside infrastructure:
airside operations and avoid the spread of COVID 19, while safely and efliciently serving passengers - 1.3 Dangerous Goods training:_Full compliance with GACAR Part-109 is expected in addition to
and customer airlines on airside and working personnel. The guidelines are based on the established 5.1 An'porl Operator shall carryout special mandalul) airside infrastructure serviceability checks the specific relief offered by GACA Regulatory Exemption COVID-19 Extension of the Validity
local requirements in addition to various inputs from international agencies i.e. ACL IATA, ICAO ete. prior to of the schedule aircraft ion to ensure that all required facilities Period for Dangerous Goods Recurrent Training dated 10/5/2020.
are available and serviceable for safe aircrafi operalion as per standard operating procedures 1.4 Safety critical services: Ground service providers should find alternative ways to maintain the
L1 Aerodrome Operators should establish an airside committee from all agencies that are working given in acrodrome manual. familiarity of stafl involved in safety critical functions, such as load control, where recency is
on airside to coordinate and ensure the recommendations and guidclines related to dealing with I d to be maintained through the sy ic completion of such critical functions on a
COVID-19 arc implemented by all agencics. systematic basis.
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Practical assessments: Where on-site practical assessments, e.g. for GSE operators, cannot be
substituted by any other means, additional health & safety measures in full compliance with MOIT
requirements, must be observed by all personnel participating in such on-site assessments.

1.6 Job currency: For employees who have been on leave, or not present at work, ground service
providers should adhere to the currency training guidance, in line with IATA ATIM 1110, Par. 6
and GACAR Part 151.77 requirements.

2. Infection Control & Personal Protection — General
2.1 Infection control:

(a) Ground services providers should conduct temperature screening on a daily basis; during all
shifts. and for staff reporting for duty with possible infection symptoms using cstablished
guidelines and procedurcs.

(b) Ground scrvice providers with staff residing in multi-person living arrangements
(compounds, labor camps) should inspect daily, the hy giene conditions of thesc facilitics, and
check for any health issucs or infection symp usmg blished 1

(c) Ground service providers should ensure full and ongoing awarcncss of staff with regard to
the pandemic and relevant protection measures

2.2 Personal protection: Staff should adhere to the following:

(a) Maintain physical distancing of (1.5-2 meters) at all times and with all persons, c.g.
passengers or colleagues, to the extent possible.

(b) Use facemasks, covering mouth and nose, when circulating within the airport terminal area,
within confined spaces, e.g. offices, and when serving passengers.

(¢) Use gloves during the passenger check-in process, when handling passenger belongings,
baggage, or travel documents.

(d) Avoid crowded arcas to the extent possible.

3. Ground Station Restart - General
3.1 Conduct a full pre-operational assessment: In doing so, prior to return to operations, the
following aspects should be covered:

(a) Conduct a risk assessment and identily and document all risks and mitigation actions
associated with the ramp-up of operations.

(b) Develop an operational re-start plan that addresses the identified risks.

(c) Plan for stafl availability to handle the anticipated business volume (flight schedule) in
consideration of:

(1) The duration of absence of stall’ [rom their job functions and any recurrent training
requirements.

(2) Previous stafl records and competence.

(3) GACAR 151, Subpart G, duty period time limitations (fatigue management).

(d) Develop a training plan for staff that needs to complete mandatory or recurrent training.

(¢) Ensurc the serviceability of ground support cquipment (GSE) prior to the ramp-up of
operations and confirm there is sufficient number of GSE to handle the anticipated business
volume (flight schedule).

(f) During the first weeks of operations, enhance the station’s operational oversight by the
presence of quality assurance and safety tcams.

(2) Revisit with each customer airline, the signed ground l\zmdlmg agreement, and in particular
the terms regarding turnaround time or per /service level reqr . to ensure
mutual und ding under the ci

(h) Consider required timing of advance notice to staff involved prior to the ramp-up of
operations to ensure the safe commencement of operations.

(1) Managers and supervisors should be aware of signs of stress on staff.

Page 100f 13

() Inthe event of a flight arriving with a suspected COVID-19 case, the ground service provider
must:
(1) Notify and coordinate with the airport operator.
(2) Ensure all ground services staff involved in the handling of the flight is made aware and
strictly adheres to established health & safety measures.
(3) Inform the pertinent government authorities at the airport, and follow the instructions
provided by them.

4. Check-in, Boarding, Transfer & Aircraft Turnaround

4.1  General: Ground service providers should consult and discuss with their customer airlines and
the airport operators. the guidelines of the TATA “Passenger Process Restart.”

4.2 Access to aircraft during turnaround: Staff should avoid cntering the aircraft. if not absolutcly
neeessary, for the completion of their task.

4.3 Passengers with reduced mobility (PRM): Staff handling or cscorting PRMs, should:
(a) Take all relevant personal protection measures and ensure the use of a face mask and gloves

at all times.

(b) Avoid close face-to-face contact with the PRM.
(¢) Ensure physical distancing of 1.5-2 meters between other PRMs or persons.
(d) Ensure “hselchmrs are cleaned and sanitized afler each service, and clearly segregated from

n0; heelchairs or other

5 Told Baggage and Cargo Handling

General:

(a) Wearing face masks when handling hold baggage or cargo is not mandatory.

(b) The use of regular personal protective equipment (PPE) is required in the course of routine
health & safety measures.

5.2 Handling of human remains: Follow the guidelines of IATA “Guidance Information on the
Transport of COVID-19 Human Remains by Air.”

5.3 Handling and caring for animals: Basic hygienc measures must always be observed. This
includes meticulous hand washing with soap before and aller being around or handling animals,
their [ood. or supplies, as well as avoiding contact with animals and their supplies.

5.4 ULD Handling: Consult the guidelines of IATA “Guidance for Ground Handling during
COVID-19,” Ch. 3.4.

6. Ramp Services
6.1 General:
(a) The usc of personal protective cquipment (PPE). relevant to cach job function, is required in
the course of routine health & safety measurcs.
(b) Special attention should be given to potable water and waste water scrvicing, whercby staff
must strictly adhere to the hygicne and safety guidelines described in the IATA AHM 440 &
441, and IGOM Ch.3.5 & 3.6.

7. Ground Service Equipment (GSE) Serviceability
7.1 Maintain GSE in operational condition:
(a) Avoid leaving inactive GSE to degrade to a condition that will require major technical

intervention.
(b) Identify in the GSE manufacturer’s manuals any related requirements for long term storage.

Page 110f13

7.2 GSE taken out of service:
If a GSE is required to be taken out of service for a prolonged period of time, it should be
done following a plan and taking into account IATA “Quick Reference for Ground Handling
during COVID-19,” Section 4.3.
7.3 GSEreturn o servi
(a) The ground service provider should refer to the guidance provided in the IATA “Quick
Reference for Ground Tandling during COVID-19,” Section 4.3.
(b) Prior to commencing the return of GSE to service, produce a safety functional checklist.
(¢) Coordinate with the airport operator for the re-issuance, as appropriate. of technical
inspection endorsements or/and airside access permits.

8 Into-plane Fueling
8.1 Return of fucling equipment to operation: Fueling equipment out of service for over one (1)
month must adhere to JIG1 4.1 and JIG4 8.10 standards.
8.2 Into-plane [uel com panles must adhere to the “JIG Operations Bulletin No 128,” for:

(a) General id Tor of undt:l demic response.
(b) Temporary d issioning and ing of equi and facilities.
(¢) Use of equip at reduced level/freq

9. In-Flight Catering
9.1 In-flight catering organizations should ensure the following:
(a) For dishwashing staff:
(1) Staff wears disposable gloves and face mask at all tlmcs while working.
(2) The freq of the scheduled cleaning and of all arcas is doublcd
(b) Protection of equipment:
(1) Staff wears disposable gloves and face mask at all times while working.
(2) Offloaded equipment and meal carts are washed and disinfected as soon as possible but
no later than 12 hours from the inbound flight’s ATA.
(3) Meal carts from offloaded flights are treated with suitable disinfectant before thorough
sanitization.
(4) Prevent post-washil ination of equi by ensuring complete drying and
subsequent wvcmlg
(¢) Salvaging of items:
(1) Salvaging activities take place in isolated areas.
(2) Stall wears disposable gloves and face mask at all times while working.
(3) All disposable non-food items (cutlery. napkins ete.) from arrival flights are promptly
discarded, not salvaged.
(4) With regard to food items, only unopened soft drink cans can be salvaged, while rest of
the food items are discarded. not salvaged.

10. Aircraft Cleaning
10.1Ground service providers involved in the interior cleaning of aircraft should ensure that:
(a) Cleaning staff is hamcd to follow the guidelines lssued by the:
(1) TATA icable Disease, Gui for Cleaning Crew”
(2) EASA® Tnterim gmdance on Aireraft Cleaning and Disinfection in relation to the SARS-
CoV-2 Pandemics.”
(b) Stafl strictly adheres to airline procedures and instructions in terms of the method and
cleaning agents to be used.
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(¢) Staff uses medical-grade disposable gloves, N95 or particulate masks, safety glasses or
goggles, and a “hazmat-type suit.”

(d) Once the aircraft has been cleaned, both materials and PP equipment are disposed together
in a biohazard bag.

For any [urther inquiries, please do not hesitate to contact any of the GACA Inspectors in the
following related areas :

1- Flight Operations Inspectors.
2- Airworthiness Inspection.

3- Aerodrome Inspection

4- Ground Services Inspection

Page I30f 13
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The expected changes in the technical and operational aspects of the safety of air navigation services when resuming flights

Air Navigation services: A -\

* Air traffic management services of airspace and airports (air traffic control,
air traffic information during flight, emergency warning, exchange flight plans
of air operators between towers and air control centers; n

* Air Navigation Systems Services (navigational communications, navigational
aids, reconnaissance, and air traffic management systems);

* Navigational information management services (Saudi Aviation Guide,
periodic navigational flyers, navigational advertisements for pilots);

* Air Navigation Search and Rescue Services;

* Meteorological services for air navigation (at airports and airspace)

Aviation Standards
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The expected changes in the technical and operational aspects of the safety of air navigation services when resuming flights

Air Navigation services provide the following:

* Air Navigation Services with high technical capabilities, continuous supervision, and control on
technical and operational performance to achieve the safety standards, will definitely lead to
speeding the flow of air traffic and reduce any undesirable confusion to service providers due to
occurrences of unexpected scenarios, which indirectly affects the satisfaction of passengers travelling
to and from the Kingdom's airports.

* When resuming the flights partially or completely during the COVID-19 pandemic, it is expected that
there will not be sudden changes in the technical standards and best practices of the International

Civil Aviation Organization (ICAO-SARPs) in the field of air navigation services or technical legislation of W GACA

Aviation Standards

aviation safety standards, which will require GACA to imposes additional procedures that may
negatively affect air traffic indirectly from air navigation service providers at the international or

national level.
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The expected changes in the technical and operational aspects of the safety of air navigation services when resuming flights

The extraordinary scope of changes while suspending flights:

* Rescheduling and reducing the number of air traffic controllers in the air control towers and centers to
protect them, while supervising the continuity of providing air traffic services at an acceptable level of
safety.

* Consolidating some work sites after studying safety risks according to air traffic statistics.

* Extending the licenses of air traffic controllers, medical clearance, and English language proficiency (90
days).

* Extending the validity of the annual proficiency test for qualified engineers and technicians of air

navigation systems and air traffic controllers.

* Suspending the implementation of ongoing and programmed air navigation systems projects to reduce

Aviation Standards

contact.

* Postponing and reviewing the development projects of air navigation and air traffic systems related to
the requirements of the executive regulations and the global air navigation plan.

* Postponing the publication of any major amendments in airport automation procedures that require

training, and updating databases with the air operators / air navigation service providers.
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The expected changes in the technical and operational aspects of the safety of air navigation services when resuming flights

Return to normal after resuming the flights:

* Transiting gradually to normal operational status within the resumption of activities plan that has been completed at the service provider
level.

* Identifying potential risks to prevent it, or developing solutions within the ongoing safety risk monitoring program.

* Carrying out inspection visits to determine the availability and safety of air navigation services.

* Continuous monitoring of the operational and technical conditions, and following up any obstacles in the air control centers and towers.

* Ensuring that there is an appropriate level of coordination between the various entities for the continued provision of air navigation
services as necessary.

* Issuing the necessary navigational ads.

The proposal, according to an expert opinion:

* Avoiding abrupt activity resumption (without pre-initialization), and abrupt resumption of flights to ensure availability of proven uptime
for industry sectors and give them the appropriate space for gradual recovery to reduce mistakes and unwanted confusion.

* Resuming flights should be gradual and within pre-determined scheduling between specific airports to assess readiness (for example
determining flights between specific domestic stations, giving a period of 72 hours for evaluation and then opening additional stations,
and so on)

* Activating the media role to promote the recovery plan.

* Coordinating with the internal sectors of GACA to ensure the centralization of the information source.
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Guidance material to deal with epidemics in airports and security checkpoints
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In late 2019, the outbreak of Corona Virus, emerging from the Chinese province of

Aviation Security Sector

Wuhan, began to spread unprecedentedly and in a short period of time with a high
rate of infection that caused confusion in all countries of the world. Civil aviation
and the transport of airplanes and passengers between different countries and
international airports were the most prominent role in the transportation of this

virus spread.

The Saudi Arabian government, interacted with this epidemic early and took
several strict measures at the national level in order to stop the spread of it and

protect the kingdom and its citizens and residents from the spread of this virus .

And given that the virus remains active for a long time on various surfaces, airports
and airplanes are vulnerable to being & hotbed for spreading the virus among

travelers, employees and airport visitors, which requires a rapid response.

Therefore, this guide was issued to confront this medical pandemic and protect
the users of those facilities, especially security officers and employees working in

Airports, and to be constantly updated to accommadate all similar cases.

The Aviation Security Sector at the General Authority of Civil Aviation wishes the
citizens, residents and civil aviation sector employees permanent health and safety

from all harm.
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Announcement of the start and end of the case

@

1. The announcement of the case and the scope of the response are issusd by the
highest authorities, and all measures are taken immediately upon the issuance
of the directive.

2. You must get detailed information about the extent of the epidemic, its
severity, effects, symptoms and extent of its spread in the vicinity of the airport
or neighboring cities.

3. Itis not permissible to take measures 1o end the case unless instructions to do
50 are issued by the higher authorities. In this case, all activities related to the
case must be stopped.

Create a network {focal points):

1. theairport Public health officials determine how to contact internal and
external network directly 24 hours & day, and include them in emergency plans.
they will be concernaed with determining the quarantine requirements, the
health survey of employees, determining the mechanism for returning to work,
and determining whether facilities should be closed, or the possibility of
reopening them if they are closed due to the outbreak of infection.

2. communicates with the airport administration and all concerned authorities in
the event that a staff member suffers a health infaction

3. Thecentact listis regularly reviewed and trained.

@ contacts and comrunication plans
Airport operators should create:

® 1) A clear point of contact for policy formulation, operational organization and
preparedness

® 2] Assign an official to implement the airport's preparedness plan, giving him
some independence / reascnable flexibility to make a decision quickly.

®  Alist of lisison officers should be established with the following entities:

VISION d__19)
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7 Administrative governorand local |, (¥ Aircarriers ™
SeCurity committess . )
= ! ¥ Preparatory Security Committae
Ministry of Health :
= ¥ Ground handling agents
Pazsengers (pefore arrival st the sirport [ . -
N =rel \ N sirp ¥ Air Traffic Management
in the terminal)
. . ¥ Airport medical service providers
¥ Other zirports are in the same region or Alrp * P :
province v Emergency medical services
¥ Other zirports outside the province ¥ |myestors
v’ Travel agents and hotels ¥ Information  services customer
. . relations
¥ Tourist organizations
o ¥ Al other stakeholders 25 needed
¥ International organizations
\y The media AN A

1. The competent authorities must be informed immediately if confirmed or suspected cases
ars discovered among the sescurity inspection personnel. Be sure to give correct and
accurate information sbout the infected or suspected person .

(=]

Airport cperators must cocperate, coordinate, and exchange information with the Civi
Avition Authority and all relevant authorties, to reducs the risk of any diseaszs spreading.
To schigve this, the airport preparedness plan must address the following aspects:

3. Communication (espedially with the public)

4. Screening

5. Logistical matters [transportation of passangers to health facilities)

6. Eguipment's ;

7. Entry / Exit Controls

2. Coordination with the Ministry of Health and all concerned medical authorities.




Guidance material to deal with epidemics in airports and security checkpoints

BWGACA

il sl sl d_iyn
Gapisl haePoie vty o (1l Aria bt

I The guidance material

Communication with departing travelers in case of outbreaks of infectious diseases

Aviation Security Sector

Travelers and medical staff should have access to travel delay information and
medical examination procedures at the girport, and information should be taken
for patients registerad with the Ministry of Health. If the potential traveler
suffers from a disease before the reservation is made, it can be tracked and
preventad from traveling

2. Before arriving at the airport terminal, information can be provided to travelers
through a website on the airport (and airlines) (or via an electronic link to the
Ministry of Health), by registered phone messags, or by printed media.

3. The media can play a useful role in notifying travelers about the situation at the
airport and must communicate with the media so that journalists can obtain
information in a short period of time. 3o they can set up notifications on radia
and TV stations and all media such as the Internet

4. The airport should provide information by banners, posters, electronic and
sound displays, on self-service devices and service counters.

5. This text can be used:

"Passengers who may suffer from {name of illness) will not be allowed to
complete the travel and boarding procedures on any flight, and the
traveling passengers will be checked for their safety before completing
their procedures.

Kindly, Refer to the medical examination point if you suffer from the main
symptoms of (name of the disease):

0 Public announcements and other forms of communication must be provided
in the langusges that travelers frequently use at the airport, including the
English language, and the text of this advertisemant is broadcast regularly
through the sound system of the airport lounges

BGACA
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. B - Preparing an emergency plan:

. Define the necessary procedures for field staff in the event of exposure and
outbrezks of infaction to individuals or to the checkpaint

*  assign clear roles to each employee at the checkpeint.

*  Implemant the necessary measures to support Crisis communication internally
and externally and with zll stakeholders.

@ 1-1 Measzures to reduce transmissicn:

. All perscnnel 3t the checkpoint must wear protective masks and gloves. In
addition, all employees should wash their hands regularly after removing gloves.

. Perform routing cleaning at the start of each shift, disinfection of exposed
surfaces, security inspection and inspection egquipment and equipment at all
security checkpoints and passenger paths at checkpoints

. Reducing the number of employees to & minimum in the event of a decrease in
operating traffic

. ncrease the distance betwesn the passengers as much s possible

*  Allocate and assign security personnel at each checkpoint to reduce direct
comtact with travelers

. Close chackpeoints or part of them to maintain a clean spaca 1o move to if it
becomes necessary to temporarily shutdown one of the points as a result of
confirmad infection.

1-2 If the infection is confirmed, the following procedures should be
Tollowed:

*  |dentify all aress of the airport [ facilities where the infection may be spread
{including but not limited to, passenger and luggsge checkpoints, training
facilities, meating ar2as, etc.)

»  Identify all employees who may have been infected

*  Research and investigation to determine if others have been infected

*  Direct contact and consult the airport's medical team.

BWGACA
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0 1.3 Once the initial evaluation is given

Follow-up with the airport administration to define and discuss the operating
mecharnism of the airport or isolated areas and also communicate with al
concerned authorities such as carriers, ground service providers, airport pelice,
health offidials etc.

Based on the results of the discussions with the concemned autherities, the
following will be determined:

Close the airpart [ or checkpeints
Grant administrative leave to employees as directed by airport health officials.

Take all necessary measures, generalize preventive measurss, and implement
COUNtenmessures

Clean and disinfect all equipment

Dewvelop an operational plan to schedule shifts and to operate checkpoints and
the airport in the event that itis not completely closed

Suspend zll non-cperating activities

Establishment of an accident and emergancy center
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@ 1.4 Coordination, monitoring and follow-up:

= after conducting an assessment of employee exposure to infection, 2 report should be
prepared as the following:

= Mame of infected employee and caze.

= Determine the employees who have been in contact with the infected employee or have
been working in the area where the infection was spread

- dentify potential areas at the airport and evacuate them immediately to perform the
necessary sterilization operations.

@ 1-5 administrative crganization of the accident:

Create a direct focal point to provide the required data

=  Emergency plans must be prepared and complete detzils included, such as:

= Movement of pessengers and luggzge from non-sterile areas to sterile areas

= an appropriately distributed resource plan for all checks

= Develop alternative plans

= anintroductory meeting beginning of each shift 1o dizcuss the operational situaticn and also
includes 8 mechanism for reporting employees who may have symptoms of the diz=ase

=  Dzily inspections of employses to ensure the presence of personal protective eguipment,
preferzbly the beginning of each shift

= Establish a mechanism to purchase all personal protective equipment f cleaning supplies 1o
include the following:

= Types of PRE / Cleaning Supplies to be purchased

= Purchaze the reguired guantities and czlculate the expected usage rate and resupply

= Determine the ways and means of financing

= Designate a place to store and distribute personal protective equipment such s masks and

gloves
= and other materials as recommended ¢ directed by the CDC or health officials
=  Establish a mechanizm to work remotely as appropriate.

=  Devslop plans for employ=e scheduling to receive necessary antivirals and / or vaccinations,

if awailable
. 1.6 Create plans if additional checkpoints or areas are closed at the airport, which may
affect the empl
* Food, water, restrooms, rest areas, nursing areas, and other areas needed under
normal conditions
= Develop alternative plans in case the checkpoints or airport areas are not safe
*  Show employees how to clear these areas
= Continue to use personal protective equipment until further notice.

s ‘BoCEss to:
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*  Mazaintzin communication with employees and ensure that all necessary procedures are
followed.

*  Mazake plans to use resources or to reguest additional resources.

*  Coordination with disease control centers and health officials, and develop plans to deal
with

*  Passengers / staff who exhibit possible symptoms of coronavirus infection, such as:

*  Excessive cough

*  Shortness of breath or difficulty breathing

= fever

1-7 loint Health threats Response Plans:

*  Review all planz

* Conduct employes training operations and conduct training exercises in a timely
Mmanrer

*  Comply with the directives of the Ministry of Health on infectious dizeases

*  Providing risk training for public awarsness of employees

* Increased hygiens procedures

*  Apply administrative controls [for example, remote work options)

" Archive employee data

£ - Guidelines for clezning and disinfection of work areas and security equipment

one of the best practices for preventing mew COWVID-19 and other viral respiratory diseases i
cleaning up dirty surfaces followed by disinfection and sterilization.

1-1 Personnel performing cleaning procedures should:

= Follow the manufacturer's instructions for safe and effective use of the cleaning product

= Ensure adeguate ventilztion when cleaning

= Wear nitrile gloves

= Wash your hands after cleaning and after removing gloves

1-2 Recommended cleaning and disinfection instructions for eCAT or any other similar system.

Due to the frequent use of the document and identification examination, it is necessary to follow
the instructions to reduce the spread of germs when using it

It should be noted that the eCAT system consists of technologies that each need to be treated
differently. For example, the cart and its geners| components are made of painted metal surfaces,
their ability to withstand strong detergents much more than other devices such as the touch
zcreen. All the properties of the touch screen must be preserved by using sterilization materials
that are more zensitive to harsh chemical reactions not the same as those used with the coated
metal of the trolley surfaces. Sterilization should only be done for this device when the system iz
disconnected from the power source. Do not spray any fluids directly on the system during
operation.
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Areas that need clearance: include | Routine cleaning of freguently touched
the checkpoint, checked baggage|surfaces is recommended with 70%
areas, rest rooms, offices, |isopropyl alcohol, or wipes containing
administrative spaces, and security|sterilizers such as Clorox, Dettol and the

equipment like, contract with a licensed and
approved environmental protection
company

Security equipment Routine cleaning according to standard

ocperating procedures. Please contact the
authority responsible  for  cleaning,
sterilizing, and disinfecting  security
equipment

Systermn components cleaning instructions

Cleaning materials and solution

Use only the substances and cleaning solution recommended below:
A microfiber cloth to clean electronics

Use a mild soapy water and solution with a microfiber cloth or one
The following alternatives:

Green sosp

Sodium hypochlorite solution |1:10 dilution of home chlorine in water)
Phenalic Germicidal Cleaner (15 aquesous solution)

2.4% Cidex

|sopropyl 50% i= mixed in 50% agueous solution

Stresplex

Mowus 1

The cleaning process

Before starting to clean the screen, turn off the power cable and disconnect it from the
system

1. Use the recommended fiber cleaning cloth to wipe the unit.

2. If necessary, use one of the recommended cleaning solutions directly on the cleaning
clath, them

Use the cloth and cleaning solution together to clean the unit.

3. Avoid entering liguids inside the unit, as this may damage the unit

4. Do not spray cleaning solutions directly on the unit.
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Newver use the following sclutions or cleaning agents to clean screens:
» Alcohal J solvents with a higher concentration> 50%

Methyl or Ethyl

» petrol

» Strong alkalis or lotions

® Strong solvents

= Agid

* Fluoride cleaners

» Detergents containing ammonia at a higher concentration> 1.6%

D- Various guestions and answers

1-1 What are the measurss to be taksn with the suspected or infected person with the
emerging virus, Coronavinus?

All persons who may have contact with patients suspected of being infected of the wirus
miust undergo a 14-day health monitoring pericd. The observation period starts from the
last day of contact with the patient, and any symptoms - especially: fever and symptoms of
the respiratory system, such as coughing, shortness of breath or diarrhea - must be treated
immediztely.

1-2 What steps should be taken to prevent contact with suspected person of having the
EMEerging coronawvirusz?

-1 -, inform the hospital quickly, then go to it for protection.

-2 On the way to the hospital, patients must wear medical protective face masks.

-3 Awoid public transportation, call an ambulance or use a private car to transport patients.
On the way, open the window if possible.

4 - the respiratory system must be healthy and the hands clean at all times. 5tay away from
others as much as possible (at lzast 1 meter) when standing or sitting, on the road and in
the hospital.

5- Anmy surfzce comtaminated with respiratory secretions or body fluids (coughing and
sneezing] must be cleansd and disinfected with 2 disinfectant comtaining 2 diluted
bleaching.

il gyt A stald_iyy Aviation Security Sector
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1.3 How do we implement personal prevention instructions?

Take good care of yourself during your daily business hours

Wash your hands freguently. You must wear a2 medical mask or 2 protective mask to
prevent pathogens from spreading, through externs| contact and exposurs to
splashes.

fWlake sure to stick to daily hygiene and sterilization. Because thiz coronawvirus is very
sensitive to heat. Therefore, use a hot water container at 56 © C for 30 minutes, add
75% of medicinal alcohol, chlorine disinfectant, chloroform liquid, and other fatty
solvents that can reduce the severity of the virus. effective,

1-4 When should | wash hands?

Before and after moving documents by hand.

After coughing or sneezing.

before eating.

After going to the toilet.

When the hands are dirty.

After communicating with others by touching and shaking hands.
After touching the animals.

Before going out and after returning.

1-5 Choosing the protective mask 1o use?
Medical disposable masks and masks should be used that can be disposed of,
and masks made of paper, cotton, or sponge are never recommended. Also, itis
advisad to do the following:
Replacing @ medical muzzle immediately after pollution or meisture.

For masks and medical masks, it is recommendead to wear them in crowded
places, and replace them after wearing them for 8 hours, or after they are

exposed directly to pollution or maoisture.

J_,_h

® O

Masks Gloves sterilization washing
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1-6 How do I use the protective mask correctly?

First: We must distinguish between the front side of the protective mask and the
back side. The dark side of the mask should be facing the front,

Second: Place the other side of the mask (the light-colored side) on the face. Be
careful in this part of the mask to use the metallic tape, which should be at the
top of the mask, and do not bounce it back.

Third: After making sure that the mask is properly positioned on the face, wash
your hands and hold it firmly on your ears well.

finally: After wearing the mask, press the two metal bars on both sides of the
nose with both hands to bring the top end of the mask close to the nose, then
extend the mask down to make the mask appear without wrinkles, and it is best
to cover the nose and mouth.

1-7 How dao we enzure the safety of inspectors?

& registration system and inspection system must be prepared for the start of 2ach shift, in
addition to preparing 3 health record for each inspector and 2 record of the days that he
missed wiork

‘When inspactors develop a fever, cough, stress, diarrhea and other symptoms, they must
inform their employer immediately, and go to the hospital as soon as possible.

Mask shape and how to use it
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1-8 Other questions and answers regarding handling COVID-19:

Howw are workers treated when a suspected case is discoverad among thamselves?

Is it necessary to clean and disinfect ground services tools and equipment? If yes,
hiow many timeas?

Will the cleaning operations of catering wehicles, trucks and passenger transport
equipment to and from the aircraft be changed?

Should sterilizers be used for travelers, crew and buses? How many times? What is
the procedure? Are the same cleaning procedurses used for toilets and drinking water
if the plane arrives with a suspected passenger?

How will water supplies be handled from the area where the virus was discovered?
What personal protective equipment is required?

Are there additional safety measures and precautions to be taken for aircraft on the
ground?

Is there any action taken with regard to aircraft positions?

Answers to guestions 1-6:

Reducing contact between passengers and cabin crew with the sick person,
separating the sick person from others if possible, and appointing a crew member;
For the sick parson, the ideal distance is 2 meters. Providing the patient with a
face mask if available and the patient must be able to tolerate it, but in the 2vent
that it is not available, the patient must cover the mouth and nose with a tissue
when coughing or sneezing to prevent the spread of infection.

Equipment should be cleaned routinely. As for dealing with water, cleaning water
and waste toilets, it will be the wsual way. Disinfectants such as 60% alocchol,
hypochlorite or peroxide should be added when cleaning passenger buses, oraw,
and all areas where contact is frequent.

Answers to guestions 7-8:

Aircraft parking changes dug to the approved emergency plan for each airport, in
which the planes and safety procedures are directed at the disembarkation of
passengers to avoid contact as much as possible.
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- Preventive messunes:

Preventive measures must be taken for all security personnel and security inspection
personnel in civil aviation. To reduce the spread of the covid-18 epidemic infection. self-protection
and diseaze prevention measures should be standardized due to the work required

by business to improve self-protection methods, diseaze prevention and control measures,
standard hygiene and disinfection of the working and living environment, in accordance with
guidelines on disease prevention and control measwres for institutions and resumption of work
following joint prevention instructions, and in accordance with the disinfection requirements
of the general airport areas contained in the prevention of the spread of the Coronavirus
{COVID-18] epidemic.

1.1 checkpoints:

# Hand sznitizers, disinfectants, disinfection tools and bedy tempersture detectors must be
provided before reaching checkpoints.

= Falze zlarms may increzse in esplosive detectors because of some hand sanitizers are
frequently usad.

= Preventive measures should be put in place in coordination with the competent authorities
to deal with a suspected infection of the covid-19.

= & sufficient distance of 1.5 meters between passengers and passenger routes should be
mizint2ined for security checks in case of congestion.

= Do not allow anyone to wait before and after checkpoints.

« all security inspectors must wear protective masks and gloves, in addition to the need to
provide alcohol-containing hand =anitizers or hydrogen peroxide.

* Routine cleaning &t the b=ginning of each shift by disinfecting exposed swrfaces,
equipment for szcurity inspection, bazgaze handlers and passenger routes.

= all staff and security personnel should wash their hands immediately after remaving the
Eloves.

1.2 screening of cabin baggage or other items carried:

= screening of cabin beggsge or other items carried

« For screening with ETO, the same methodology for screening passenger applies — One
sweb to be used per tray.

* When using sxplosive detection system equipment, screeners should limit the use of hand
search to the strict minimum.

* Whers the identity of an article is unclear the baggage should be screensd 2g8in by one or
more of the following methods where possible:

= ¥-ray equipment, whereby the same screener examines the bazgage from 3 different
angle than that used during the origingl screening » explosive detection dogs » explozive
trace detection.

# In the case where hand search is s1ill necessary, screeners should change gloves sfter sach
hand ssarch.

# For conducting screening of liguids, serosols and gels [LAGS), aloohal-based hand
disinfectants could be exempted from screening if the ainport's regulatory body permits.

# This exemption should be granted after 3 visual check to determine such item is indeed a
hand disinfectant.
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1.3 Protection for screening agents

‘When security inspection personnel are on duty, disposzble gloves should be provided to
the staff. If able, surgical masks, uniform caps or disposable medical czps, zoggles, and
protective suits, should be provided as needed.

* hands should be disinfected before wearing personal protective eguigment

» protective masks should be changed every 4 hours

» caps should fully cover 21l hair, including shock hair on the hairling

® long hair should be fasten=d tightly on top the head and put into the cap, and the edges of
caps should fit close to the sides of sars

* protective equipment needs to be replaced immediately when exposed to passenger's
blood, vomit and other potentially contagious body fluids

* reusable gozgles should ke promptly sterilized and dried after 2ach use

= hands should not touch faces when taking off protective equipment, and

= the removed disposable protective equipment should be put into medical waste bags.
1.4 screening of passengers and staff

» | agreed by local screening authorities, screeners can zllow passengers or staff 1o kesp
their gloves znd/or masks on during screening.

= When conducting screening using walk through metal detectors, screensrs should
minimize the use of hand s=anches. To facilitate this, screeners should reinforce
communicetion with passengers in front of the walk-through metsl detector or body
scanner, 50 they have properly divested and are =z likely to cause 2n alarm.

® Fior 3 \WTRAD, this includes remaval of all metzllic objects, for a body scanner, removal
of all items from pockets or items on the body that would usually cause an alarm.

= For alarm|s] resclution, ainports should opt for resolution by explosive trace detection
eguipment (ETD) or explosive detection dogs instead of hand search.

» |f other methods of resclution are unavailable, passengers/staff should be requested to go
back and further divest objects that could be the cause of the alarms until no alarm is
triggerad.

® This will depend on volume of passengers — 3 risk aszessment should be made to
determine risk of cresting a quewe with people in close proximity versus deployment of
targeted hand search.

® |n the cas= where the people being screensd still trigger alarms after further divestments,
airports should opt for targeted hand search instead of a full hand s=arch.

= When using ETD, screeners should limit their contact with the hands of people being
screened. If the concept of cperations allows for the reuse of the swebs, if possible, this
should be discontinued, and one swab used per person. There is some opinion that the
high tempersture used by ETD may be sufficient to kill 2 virus enakbling swabs to be used
multiple times. Airports should confirm with their local health authority.

= |f there is a need to conduct & hand search, screeners should adapt their methodology to
3wvoid being face-to-facs with passengers or other persons being scresned.

= One method is to perform the hand s=arch while remaining behind the persons being
screened. Screeners should also change gloves after each hand search.
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To promote best practice in slowing down the spread of COVID-19, States may ask Strengthening hezlth menitoring and monitoring procedures: - Implementing Tired Prevention and control Mezsures 3t the Posts

1. Tired Frevention and Control Measures 3t the Posts

- £ . . % < 1. Employss Health Management:
airport operators to provide displays informing the public of measures that should ¥ 5

checkpoint. Here is 2n example of 2 display
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be undertzken. The displays should be in view of all passengers approaching the
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= Checkpoint security supervisors should be fully aware of the movements of their
staff.

= Prowvide & health management area equipped in accordznce with local health
requirements including insulation rocms or intensive medical care to deal with
suspected Cases.

= Monitoring staff from severely affected areas.

= The tempersturs of staff examined should be measured twice a day.

2. Heslth Condition Report:

= Telephone lines should be s=t up for accepting report on suspicions symptoms
to be dealt with immediately with the competent authorities.

= Daily updates on staff health conditions shall be collected and reported to
airport management authorities, timely report shall b= made and corresponding
prevention and control measures shall be taken if sbnormal situation oocurs.

1.3 Pre-duty Body Temperaturs Monitoring:

= Remote tempsrature gaugss (without touch) should be used to measure the
body temperature of security personnel before they serve on duty, and detect,
report and address the problems in case of suspicious ocourrence {symptoms
such as fever, fatigue and dry cough) in a timely way, then cooperate with lecal

health authorities in the handover of suspected staff.

Report sterilization Notify

OO0

check up

As the workplaces of civil sviation security inspection are densely populated areas,
security inspection personnel shall follow the instructions in the Technical
Guidelines on Choice and Use of Fadal Masks for Different Groups of People to
Prevent COVID-18 Infection, to wear facizl masks and other protections in correct
manmner, and to wear other protective gears and equipment as reguired by the three
evels of prevention and protection methods based on risks of their posts. The
following concrets standards shall be followed:

1.1 Order-kesping and inspection posts:

apply lewel 11 prevention and protection measures, wear work uniforms, and wear
protections including disposable medical masks, disposable rubber gloves,
protective face-pieces, and caps (shower caps, disposable mop caps or uniform
caps| etc

1.2 Document verification posts:

apply lewsl 11 prevention and protection mezsures, wear work uniforms, and wear
protections including M85 masks or disposable medicel masks, disposable rubber
gloves, protective face-pieces, and caps [shower caps, disposable mop caps or
uniform caps) etc., in addition to protective suits {swch as safety aprons) when
necessary; isolation shields installations are encouraged for dotument verification
Counters.

1.3 Guidance posts:

apply lewsl 1 prevention and protection measures, wear wark uniforms, and wear
protections including disposable medical masks, dispossble rubber gloves,
protective goggles, and caps {shower caps, disposable mop caps or wniform caps)
St

1.4 Body searching posts:

apply level | prevention and protection measures, wear work uniforms, and wear
protections in priority including NS5 masks, disposable rubber gloves, protective
face-pieces, and caps [shower caps, disposzble mop caps or uniform caps) ete, in
addition to protective suits (such as safety aprons) when necessary.

1.5 ¥-rey machine cperating posts:

apply lewsl 11 prevention and protection measures, wear wark uniforms, and wear
protections including disposable medical masks, disposable rubber gloves, and
caps [shower caps, disposable mop caps or uniform caps) etc

1.6 Unpacking and inspection posts:

apply lewsl 11 prevention and protection mezsures, wear work uniforms, and wear

protections including disposable medical masks, disposable rubber gloves,
sabanatilih o ce ot e ol on o protective face-pisces, and caps {shower caps, disposable map caps or uniform
P ra—— e ey "
o - s A e caps) etc
- - oot
Y oY
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1.7 Comprehensive management posts: apply level Il prevention and protection
measures, wear work uniferms, and wear protecticns including disposable
medical

masks, disposable rubber gloves, protective face-pieces, and caps (shower caps,
disposable mop caps or uniform caps) etc.

1.8 Screening-site managemeant posts: apply level lll prevention and protection
measures, wear work uniforms, and wear protections including disposable
medical

masks, disposable rubber gloves, protective goggles, and caps (shower caps,
disposable mop caps or uniform caps) etc.

1.9 Other security screening posts: wear protections to the standards as applied
oy

corresponding passenger inspection posts on the basis of their posts’ risks and
needs of the work.

All airport staff and employees must wear basic protective tools in addition to
the

requirements for risk protection and work needs, in particular the staff of
axplosive

detectars and the measuremeant of the body temperature of passengers in the
terminals and

H- Correct Use of Protections:

The use of protection tocls and disposal must be in accordance with the
requirements for the protection and protection of civil aviation security
inspection

officers as defined in preventing the spread of the Coronavirus epidemic.

1.1 Enhancing Disinfection of Weork Uniforms and Protections:

‘Work uniforms shall be subject to centralized high-temperature steam
disinfection

for 20 to 40 minutes or ultraviolet lighting for 1 to 2 hours. In addition, insulating
glasses should be sterilized and disinfected by washing them with pure water
and

then exposad to close-range direct ultraviolet lighting for over 30 minutes in a
room

without anyone in it.

| The guidance material |
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1.2 Emvironment Protection and Disinfection. Protection and Disinfection of
Working Environment:

Improving Workplace Ventilation:

= The management of air-conditioning system and natural wind in security
inspection sites shall be improved. Natural wind or fans should be used as
much 2z possible to ensure safe and adequate air supply and to keep the air
clean.

= Passengers should be guided o gueus in lines with longer inter-person space
than usual in the waiting areas end sscurity screening areas, and necessary
tissues, hand sanitizers and other protective materials shall be provided in the
waiting areas and workplace.

Intensifying Workplace Disinfection:

= Security screening facilities must be sterilized and disinfected in accordance
with the disinfection reguirements of the general airport areas contzined in the
COVID-10 epidemic.

= The continuous disinfection and disinfection of fadilities with disinfectants and
sterilizers should be pericdically sterilized (frequently used surfaces such as
fingerprint devices, dacument verification offices), and fadlities and eguipment
fior ==curity equipment |=.g. X-rey boxes, metal detectors and hand detectors).
= Hand samnitizers must be provided in prominent locations.

= areas and facilities for all security screening sites and containers of medical
protection eguipment residues should be cleaned by conducting
comprehensive disinfection after each end of daily operations to keep the
emiironment clean.

1.3 Protection and Disinfection of Living Environment

Improving the ventilation of the living environment:

= Matural ventilation is preferred where conditions permit.

= Ensured that air supply is safe and adequate, and all exhaust air is directly
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discharged outdoor.
* The return air ducts should be closed when air conditioners are not in use.
1.4 Sterilization and disinfection of the internal housing of staff:

» Daily cleaning and cleaning on surfaces by wiping or spray using chlorine
250

mg to 500 mg can be used rinsing with pure water after disinfection for at
least

30 minutes.
» Sterilization should be applied at least once a day.

* Ensure that the areas are sterilized and intensively cleaned and that the
surfaces

that are frequently touched (e.g. offices, printing machines, phones,
computer

keyboard, door handles, and seats) are cleared.

* The arrangement should be taken into account in the steps of the
sterilization

process, namely cleaning, disinfection and rinsing.
» Care should be taken to ensure intensive disinfection if a suspected case is

found at the site.
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1.5 cleaning and Disinfection of Personal Belongings of staff

* 5taff"s bed shests, bedding, towels can be disinfected with boiling water, or by
soaking in 250 to 500mg/L chlorine-based disinfectant for 30 minutes, which

shall be freshly prepared rightly before use. Personzl b=longings shall b= teken

out of the disinfectant afterwards and be rinsed with clean water.

K- Prevention hisasures

1.1 identifying Responsibility Mechanisms of Disease Prevention, Control and
Protection in Security Insp=ction

Entities shall identify their own responsibility system of disease prevention, contrel
and protection in cvil aviation security inspection, based on which responsibilities
can be assigned to entities, departments and indiiduzls. Entities also need to
establish and improve their own organization systems, emergency responss
measures and disposal procedures for disezse prevention, control and protection.
1.2 setting up Flaces for Quarentine and Observation

providing places for temporary quarantine without delay once they hawe suspidous
symptoms. Local dissase prevention and control depariments should be notified
and the personnel b= sent to nearby medical institutions for treatment in
acoordance with relevent specifications.

1.3 Tightening safety management messures:

* 5taff should be reduced as much as possible.

=Assermnbly must be banned.

* Employees should b= instructed to wear medical face masks and wash hands on
&N ongoing basis.

* There is sufficient space between pecple when using corridors, elevators, steirs
and smoking areas.

* Meeting times should be reduced and shortened and the number of participants

reduced while ensuring room ventilation.
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1-4 dining halls and medical services:

+ Some measures should be taken to prevent infection and reduce
contact with

locked food boxes and seat spacing to avoid sitting face-to-face while
eating.

v Application of safety measures by disinfection and sterilization of food
supplies.

* |ntensify the cleaning and disinfection of reusable cutlery and it is
recommended

to use plastic cutlery to quickly dispose of them.

» Make sure that contacts with nearby medical centres are activated to
ensure

timely access to medical services.

Containers should be provided in public places such as workplaces and
living areas

to dispose of masks and medical waste and to clean them and disinfect
them from

microbes regularly and carefully.
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1-5 Closing of sites relsted o the injursd:

‘When an injured person is detected at the workplace, 2l those with suspicious
symptoms and contacts in the workplace or dwelling should be guarzntined
immediztely, 3l the places he visited a5 well as the items he has used should be
remaoved and the staff's premises are closed for medical monitoring and actual
needs.

1.7 Besponse to an infected caze:

Prevention measures should be taken, anti-epidemic control, cooperation with the
relevant authorities and local authorities to track and menzge contacts, disinfect the
site, and take measures provided by the competent health authorities to prevent
further internal spread and externzl trensmission.

1.E Providing adequate supplies

& particularly important reguirement is to provide adequate supplies of appropriate
personal protective equipment (induding hand washing facilities and sterilization
materials) to ainport staff.

L- Early examingtion and investigation

according to the world Health Organization, detection of infectious diseazes can
reduce the chances of transmizsion and hinder or delay spread. Arriving znd
departing passengers should be checked at international airports.

A& "toolkit” is available for screening methods, including visuzl examination,
guestionnaine and temperature measurement {using thermal scanners or other
approprizte methods).

If the compstent authorities decide that the examinztion will be used with the
passengers, then this should be discussed with the opersters of the terminalz in
order to develop acceptable plans. Determining the costs associzted with the

provizion of inspection equipment
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Pazsengers identified in the test for an infectious disezse that poses 3 potential
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M- The mechanism of dealing with an aircraft with & suspected case

» Consider the arrival of a plane with a suspected infectious condition.

* The pilot must be notified of the whereabouts of the aircraft - this information is
usually communicated to the pilot by air traffic controllers. The decision is
usually made by health officials in consultation with airlines and airport
operators. And stop the plane in an isolation zone where all necessary to deal
with this situation

» Measures should be taken to disembark passengers as soon as possible after
the situation has been assessed

» The flight crew should be advised regarding the opening and disembarkation of
the aircraft doors and what information should be provided to passengers prior
to the arrival of the medical team.

* Public health officials must quickly and effectively access the aircraft.

» Appropriate personal protective equipment should be worn for suspected
infectious diseases. For many infectious diseases, disposable gloves and good
hand hygiene (sometimes with protective masks) are sufficient.

* A traveler with infectious respiratory disease must wear a protective mask
unless the passenger is unable to bear it.

# All surfaces that may be in contact with the sick traveler should be properly
treated.

* The sick passenger should be properly transported from the aircraft to the
isolation area for further assessment/treatment. Appropriate infection control
measures must also be applied. Ambulances are assigned to transport
infectious diseases from a flight.

pullic health risk should undergo 2 secondary examination by specialists. If the
BEIEIIMENT i5 positive, i.e. the passenger is believed to be suffering from an
infectious disease that poses a public health risk, it should be taken into acoount to
prevent his departure. Taking into sccount the legal matters adegquately in planning

= state of alert.

In the case of positive secondary examination, measures should be taken to refer
the individual for appropriate dizgnosis, in accordance with regulations, with a view
o protecting the public from potential infections, i.e. through isolation or quarantine.
Appropriate insulation or quarantine facilities must be determined by the competent
health suthonties and the isclation area is usually loceted far from the airport site. In
the case of 8 secondary negative examinztion, the pazsenger must be sllowed 1o
wrawvel after providing approprizte health advice.

The specizl assessment arez should be specified in advance, whers passengers at
risk of temporary infectious diszaze can be accommaodated without putting others

at risk.
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# Before disembarking, passengers and cabin crew must be separated on the
same plane as sick passengers until passenger seat details, contact details and
destination are obtained

» Procedures must be put in place to obtain luggage, customs procedures and so
on for the sick passenger.

» The comfort of all passengers must be taken into account, especially if they are
isclated or detained on board. Food, water and ather basics must be provided

® Passengers must be kapt informed, and staff must be ready to answer
quastions.

# There must be procedures to take a sick passenger to the hospital.

= To develop plans to deal with these situations, airport operators must make
plans to test their readiness throwgh exercises/exerdses invelving all
stakeholders.

How to prevent COVID-19:

# Wash hands with soap and water frequently for at least 20 seconds if it is not
available it is recommended to use at least 60% alcohol-containing hand
samnitizer.

= Avoid touching eyes, nose, or mouth with unwashed hands

= Avgid close contact with people infected with the virus.
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E. Preventive measures for ground services:

1.1 Passenger registretion procedures and ground opsrations:

Immediate notification of early symptoms of fever, chills, muscle pain, diarrhea or
one of the following symptoms should be reported immediately:

* Body temperature rise 38°C or higher.

= Dry cough.

» shortness of breath.

Transmission to others an be reduced if you suffer frem fludike symptoms by
following the following instructions: stay at home for the duration of the illness.
#void dose contact with others. Cover your mouth and nose with a paper napkin
wihen coughing or squatting, taking care to get rid of it immediately in the neglected
basket, and wash your hands thoroughly. Clean surfaces and objects, and disinfact
them thorowghly.

Cargo shipments:

shipments from infected countries:

personal protective toels should be used when handling and receiving shipments to
and from infected countries to prevent the spread ofCOVID-12 by following the
following recommendations:

It is recommended to wear medical masks when dealing with shipments from
affected countries and used for a specified pericd and are disposed of by waste
containers to disposs of medical masks and wastes and to dean them and disinfect
them from microbes regularly and carefully.

Rubber glowes are recommended, especizlly when used to protect agsinst woodsn
surfaces. They are used for a specific period and disposed of with waste containers
to dispose of medical masks and wastes and to clezn them and disinfect them from
microbes regularty and carefully.

Handsz should b= washed freguently to kesp your hands clean.

additional personal itemns such as masks and gloves are recommended when
deaning shipping equipment and supplies.

when a plane loaded with potential PASSEMGERS with COWID-18 arrives, the aircraft
should be treated as follows to aveid contact:

= provide dedicated, equipped and designated busss for service.

» reduce the number of paszengers on the bus 25 much as possible.

= The presence of direct and effective communication between the crew and
ground services to be advised and agreed on disembarkation precedurss for
exampls:

1. Install stairs for the plane door.

2. Inform the crew that the stairs are safe to take off.

3. Guide the aircreft with hand signals te gt to the right position.

4. Agreement to clear buses and boarding equipment before using them for

the next op=sration.

5. agree on the number of passengers who will be disembarked for buses.
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I- Cleaning and disinfecting the aircraft:

* The deaning crew should not board the aircraft until all the passengers have
disembarked.

= Aircraft ventilation systems should be maintained while the cleaning crew is
working.

# Routine cleaning procedures should be followed in case of visible
cantamination,

such as blood or body fluids.

» Airlines should ensure that workers are trained in the risks of chemical cleaning
materials used.

» Cleaning crews should be trained, making sure the cabin crew understands
where

personal protective equipment should be used, how to wear them properly, and
removed. Hands should be cleaned with soap and water for 2t least 20 seconds
after taking off personal protective equipment, and if there is no water and soap
and

no heavy hand dirty, the hand sterilizer, which contains at least 80% alcohol, can
be

used, but if the hands are dirty, they should be washed with water and s0ap. An
alcohol-containing hand deaner should be provided for the personal use of the
employees.

* Cleaning agents should report immediately any disruption in perscnal
protective

equipment, possible contact with blood, or body fluids without wearing
appropriate

personal protactive equipment.

» Cleaning agents must dispose of personal protective equipment and other
items

that are used once in cleaning, following the airline’s routines.

* Employers should educate workers about identifying symptoms of COVID-
18,and

provide guidance on what to doif they develop symptoms.

#(Cleaning staff should inform the supervisor immediately if they have COVID-19
symptoms.
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F- Control of intenticnal pellution offences:

In anticipation of possible contamination of airport facdilities by some passengers,
staff or workers to contribute the spread of the disease, such as the spread of
saliva in elevators, escalators, food, water sources and fadilities used by airport
visitors, the security authorities must:

* lse of television surveillance networks to cbserve and monitor these cases.

* To generalize to operators the need to report immediately by telephone or
directly on the monitoring of any such situation.

» Take the necessary contral measures against the perpetrator, evacuate the
contaminated site and begin to sterilize it
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+ Ministry of Health bulletins.

* Airports Coundl International Bulletin (ACI)

* International Air Transport Organization (|ATA)

# L5 Transportation Security Administration {T54A)
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