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To: All airlines operating at the Kingdom of Saudi
Arabia's airports.

Subject: Implementation of the self-service initiative for
passengers at Saudi airports. which has been approved by
the International Air Transport Association (IATA)

Reference:

- Referring to our order No.(4688/2) dated in
17/4/1439H,which aimed to adopt and implement
the self-service initiative ( IATA-FAST SMART
TRAVEL).

Background:

Based on The General Authority of Civil Aviation(GACA)
vision to give a great attention to develop and modernize
the digital infrastructure at airports in the Kingdom of
Saudi Arabia. GACA is seeking to implement the highest
standards approved by the ICAO and IATA, the following
self-service has been provided:-

{1) SELF CHEK-IN "KIOSK".

(2) SELF BOARDING GATE.

(3) SELF BAGGAGE DROP.

(4) DOCUMENT CHECK.

(5) ELCTRONIC GATE.

{6) BAG SCANNING SYSTEM.
Instructions:
All airlines operating at the Kingdom of Saudi
Arabia’s airports, shall comply to activate and operate
the self-service,which is described above through its
own flights systems. Then, activate and opecrate the

seif-service designated equipment at all airports of
the Kingdom.

Attachment(s): Nil. ~
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